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CnncoK 1CMnosib3yeMbIX TEPMUNHOB

Bxoaawmin 3BOHOK — 10601 TenedoHHbI 3BOHOK Ha HOoMep TenedoHa
Mango Office

Mepeagpecaunsi — aBTOMaTUYECKOE W3MEHeHMEe MapLupyTa BXOASLEro
TenedoHHOro 3BOHKA C Homepa Mango Office Ha ykasaHHbIA Bamu
TenedOoHHbIN Homep. Mpy 3TOM BHELIHWUIA abOHEHT HE 3HAeT 0 HoMepe, Ha
KOTOpbIA HA camMOM Aesie NoCTynaeT 3BOHOK.

Homep nepeagpecauymn— Bawl (akTM4eckuin TenedoHHbIN HoMep, Ha
KOTOpbIA ByayT nepeagpecoBbiBaTbCA TenedoHHble 3BOHKM C HOMepa
Mango Office.

Ab6oHeHT Mango Office — nonb3oBaTenb ycnyru, Ha Homep TenedgoHa
KOTOPOro ycTaHOB/IEHa Nepeagpecaums TenegoHHOro 3BOHKA C Homepa
Mango Office.

BHelUHMn aboOHEeHT — /IML0, NO3BOHKMBLLEE Bam Ha HoMep Mango Office.

KoMMyTaToOp — COGCTBEHHAsi WHTENNeKTyanbHaa niartgopma  unm
aBTOMaTuyeckan Tened)oHHan CTaHuUms KoMnaHum MaHro Tesniekom.

MWH-koa (MepcoHasbHbI  NoeHTUMKaUMOHHbIA  Homep) — Koa,
N3BECTHbIA TOMILKO BaMm, KOTOPbIA Bbl [O/HKHbl Habpartb B TOHA/IbHOM
pexume Ha TeniedOHHOM arnnapaTe, 4ToObl KOMMyTaTtop MaHro Tenekom
NOEHTUULMPOBAST BaC Kak KIMeHTa.

AOH — aBTOMaTM4yeckoe ornpeaeneHne Homepa, C KOTOPOro COBEpPLUEH
NCXOAALLNIA TeNEOHHbIA 3BOHOK.

IP-agpec — BHELWHUI YHUKa/IbHbIN agpec KoMnbioTepa B IHTepHeTe.

MonocoBoe MeHto (IVR MeHKH) — 3TO MeHK, WCnosibyemoe [/
pacnpefesnieHns noToka Bbl30BOB. AGOHEHT OCYLLEeCTB/ISeT BbIOGOp OAHOro
M3 TMYHKTOB MEHI B TOHOBOM pexwume, Mpoc/ylaBs BCe BO3MOXHble
BapuaHTbl Bbibopa.

Kak nonb3oBaTtbcsa ycnyroit Mango Office

[Mpenmyuwiectsa Mango Office

Mango Office
Mango Office
MOCKOBCKOIO
«BUPTYasIbHO

— 3TO YyHMKa/IbHOE couyeTaHume pAByx ycnyr. [puobpetaa ycnyry
Bbl OHOBPEMEHHO CTAHOBMWTECb BNafesibLieM MHOroKaHasIbHOro npsiMoro
HOMepa C HeorpaHU4YyeHHbIM NepuMoAoM AEWCTBUS U MosyvaeTe A0CTyn K
N MUHU-ATC».



BuptyanbHasds MUHU-ATC — 3T0 Ta Xe MuHU-ATC ¢ p[o6aBoyvHbIMM HOMEpaMn W
cuctemoi ronocosoro meHto (IVR), peannsyemasn Ha 6a3e TenegoHHOW CTaHuun MaHro
Tenekom. Bam He npugetca NpoBOAWUTb HOBble TesilePOHHbIE JIMHUW WX 3akynaTb
pononHutensHoe obopyaosaHme. Mango Office ycnewHo 3aMeHsaeT HECKO/IbKO 0GOUCHbIX
yCcTponcTB: YATC, akCcMMubHbIA annapar M aBTOOTBETYMK. TakMm 06pa3oMm, Bbl
SKOHOMUTE Pecypcbl Ha NPUOBPETEHUN OCPUCHON TEXHWUKM N ee 0BCNYXMBaHWN.

MHOrokaHanbHbIi HOMEP MNO3BO/IUT BaM MPUHUMATb 3BOHKM OT HEOrpaHWYEHHOro
KonmyecTBa aboOHEHTOB. B pe3ynbTare NO3BOHMBLUWIA BaM ab0HEHT HUKOrA4a He YCNbIWNT
B TPyOKe KOPOTKUX TYAKOB, M Bbl HE MOTEpPSieTe KMEH Ta. MOCKONbKY NpeaoCcTaBNeHHbIi
BaM HOMep nponucaH Ha TenedOoHHONM cTaHuMn MaHro Tenekom, Bbl MOXETe nepeexarb
B APYroi oduc, a Ball HOMep OCTaHETCSA NPEXHUM.

Mpuobpetas ycnyry Mango Office, Bbl nonyyaete BO3MOXHOCTb 0ObeANHUTL B €4UHYH0
Tened)OHHYO CceTb BCe Bawun dunnansbl M noapasaeneHns Hes3aBUCMMO OT  UX
MECTOHaxoXaeHus. [laxe ecnm oHM HaxodATCsA B pas3HbIX pernoHax Poccuu, y kaveHTa
Bcerga 6yaet octaBaTbCs Breyat/ieHne, YTo OH 06LLancs ¢ MOCKOBCKMM O(hMcoMm.

Ycnyra Mango Office ncknountensHo nosesHa u3 coobpaxeHuii 6esonacHoc Tn. Tenepb
no Bawemy TeneOHHOMY HOMepy HEBO3MOXHO OyaeT onpefenutb agpec odmca wuim
[JaHHble Bragesnbua Homepa. O6LecTBy OCTaeTcs AOCTYMHbIM TO/IbKO HOMEpP YCAyru
Mango Office, a Bawu thaktuueckme TenedoHHbIE HOMepa COXPaHSATCA B TaliHe.

Kak HauaTb paboTtartb ¢ ycnyron Mango Office

UTob6bl HayaTb mMcnosib3oBatb ycnyry Mango Office, Heo6xoanmo caenaTb HECKOSIbKO
MOATrOTOBUTE/IbHbIX HACTPOEK.

1. HactpouTb napameTpbl yCAyru B COOTBETCTBUN CO CBOUMU NPeAnoyYTeEHUAMN.

2. BHecTu Homepa Ansi nepeagpecaumn (NpocTtas nepeagpecauyst) Uy co3gath I pynnbi
HOMEpPOB NepeagpecaLyuu.

3. 3arpy3uTb rosiocoBble NPUBETCTBUS.

Bce peiicTBUMS N0 HacTpoiike ycnyr BbinonHsTca B Web-meHegkepe. 3anuvcb
r0/10COBbIX NMPUBETCTBUIA YACTUYHO BbINOJIHSAETCS ¢ noMolbto Dial-meHemkepa.

Moapo6bHoe onucaHve OencTBuii Mo HacTpoike ycnyrm Mango Office MOXHO HailTn B
pasgene «/IHCTpPyMEHTbI yrpaB/eHUs YCyro» B ONUCaAHUN MeHK «Ycryru» Web-
MeHegKepa, a TaKkke B ONWCaHUM MeHK «YnpaBreHue npuBeTcTBusamMm» Dial-
MeHexepa.

Ecnu y Bac BO3HMKHYT BOMNPOCHLI UK Npo6sieMbl B npouecce paboTbl C cUcTeMoil MaHro
Tenekom, Bbl MOXeTe 06paTUTbLCA B KPYIMOCYTOUHYO CNYyX6y noanepxknm MaHro
Tenekom no tenedoHam: +7(495) 742-44-44 B MockBe n +7(812) 336-336-0 B CaHKT-
Metepbypre, wan no email: ana MockBbl - mango@mangotele.com, ana CaHkT-
Metepbypra - be@spb.mango.ru, sales@spb.mango.ru, nan octaBuTb COOb6LLEHNE B
CNyX0y noanepxkn KnneHtos yepes Web-meHemxep.

OnucaHue ycnyru

JTOT pasfen CoAepXWUT NoApo6HY MHdopMaLMl0 O TOM, Kak Nosib30BaTbCs YC/Yroin
Mango Office.

MpocTas nepeagpecauvs BbI30BOB
Bce TenedoHHbIe 3BOHKM, NocTynatowue Ha Homep Mango Office, nepeagpecoBbiBaloTCA
Ha TenegoHHble HoMepa 1 IP agpeca COTPYAHMKOB KOMNaHWW WAW, B 3aBUCUMOCTU OT
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HacTpoek, Ha HoMepa (hakca unn aBTooTBETYMKA. Py NOCTYN/IEHNM BXOAALLErO Bbl30Ba
KOMMyTaTop No oyepeau «nepebupaeT» Bce HoMepa K3 cnucka. CHavyana Bbl30B
HanpaB/fisieTCcA Ha HOMep C CaMblM BbICOKUM MNpuoputeToM. Ecnv Homep 3aHAT, TO
KOMMyTaTop HabupaeT crneaylowuii HoMep No NpUopuTeTHOCTU. Ecnm npuoputeTsl He
3afaHbl, UIKN CyLecTBYeT HECKONIbKO HOMEPOB C OAMHAKOBbIM MPUOPUTETOM, TO HOMEpa
nepebupatoTcs B TOM Nopsgke, B KOTOPOM OHU Obl/in CO34aHbl.

prnnbl nepeagpecauunn

Ecnn Bam HY)XHO nNnepeajpecoBbiBaTb MO CTynuBLUME BbISOBbI BCEro Ha HECKOJIbKO
HOMepOoB, TO BaM A0CTATO4HO BOCMNO/1Ib30BATbCA I'IpOCTOVI nepea,u,pecaumeﬁ n He
co3gaBaTth rpymnmn HoOMepoB And nepeagpecauunn.

[na 6onee cnoxHon nepeagpecaumm (Hanpumep, No otaenam) NpeaycMOTPEHbI Fpynnbl.

BHumaHune! Cpeaun rpynn HOMEPOB 06s3aTeNlbHO AO/KHA ObiTb rpynna ¢ TUMOM «MO
ymMoNn4yaHuio». ViHauye coeanHeHne ¢ abOHEHTOM, KOTOPbIV He BbiGMpan Homepa rpynnsbi,
6yaeT pasopsaHo.

Mpu Ha/MuuyM BCero OAHON Tpynnbl HOMEPOB, 3Ta rpynna Ao/KHA WMETb TUM «MO
YMOJTYaHUIO.

Ha Bce Tunbl rpynn, Kpome rpynmbl «[0 yMO/4YaHWio», MOXHO nonac Tb, TONIbKO €C/IN BO
BpPeMSI 3By4YaHWUsi TO/IOCOBOr0 NPMBETCTBMSI (B C/lyyae, €C/IM OHO VIMEETCSsl) HaxaTb
KnaBuLy, COOTBETCTBYHOLLYH HOMepy rpynnbl, WX €C/M YXe BO BpPemsi pasroBopa
OCYLLLECTB/IEH NEPEBO/ 3BOHKA Ha rpynny.

KonnuectBo rpynn He AO/MKHO ObiTb 60nbwe 10, B Kaxaon rpynne — He 6onee 20
HOMEpOB.

Ecnm y Bac yxe co3gaHbl Ipynnbl, TO nepeagpecauyss He GyAeT NpPOXoAuTb Ha Te
HOMepa, A/151 KOTOPbIX HE yKa3aH TUM rpynrbl.

CyLuecTByeT HECKOBLKO BUAOB pynn nepeagpecauum:

Mo ymMo/si4aHUO — B C/lyyae, eC/iM 3BOHSILUMIA HUYEro [AOMOSIHUTENbHO He HabupaerT,
MPOUCXOANT COoeAuHeHMe C TenedoHHbIMU HOMepamy M3 3Toi rpynnbl. Fpynna no
YMO/THAHUNIO MOXET BbITb TO/IbKO OfIHA.

O6blYHas — rpynna TenegoHHbIX HOMEPOB NoApasaeeHnii /Mnmn coTpyaHUKOB.

ABTO-CekpeTapb — crneuuanbHas rpynna. pegHasHavyeHa A1a npvema rosiocoBbiX W
hakCMMUIbHbIX COOBLLEHWIA.

fonocoBasa (aBTOMH(popmaTtop) — cneynasibHaa rpynna. [llpegHasHavyeHa AnA
aBTOMaTMYecKoro WHGOPMUPOBaHNS 3BOHSALLEr0. 3BOHALWMIA MOcne npocnyLmMBaHuA
coobLLeHMA BO3BpaLLaeTcs B [/1aBHOE MEHI0 UK copacbiBaeTcs.

dakc — cneuynansHas rpynna. NpegHas HavyeHa Ans npuemMa oakCMMmnbHbIX COOOLLLEHNIA.

JoHabop — ana TeneOoHHbIX HOMEPOB M3 3TOW TPynnbl NOAAEPXMBAETCSA AOHabop
BHYTPEHHEro0 HOMepa B TOHOBOM pexuMme rnocne coegnHeHus ( JONONHUTENbHAsA YCnyra;
B CNnyyae, ecnu y Bnagenbua Homepa ycnyrm Mango Office yctaHoBneHa MUHU-ATC).
HacTtpavnBaeTca COBMECTHO CO creumanmctaMmy oTgena no paborte ¢ KMeHTamu.

pynnbl ABTO-cekpeTapb, Pakc n osiocoBas He MOryT cogepXaTb TeneOoHHbIX
HoMepoB. K aTum rpynnam He npucoeanHaeTca Menoaus, nponurpbisaeMas o
coefiHeHNs aboHeHTa, TaK kak CoejH eHre NPOoUCXOoaUT cpasy Xe.

[ns ocTanbHbIX TUMOB rPYNM 3a KakAbIM HOMEPOM FPYMnbl 3aKPenIAeTcs Kak MUHUMYM
OAVH aKTUBHbIV HOMEpP 418 nepeagpecaunn. AKTUBHbIA HOMEP — 3TO HOMEP, KOTOpbIi
nmeeT cTatyc «BknoueH». 11 kakAon Takoi rpynnbl MOXHO HA3HAYUTb OTAE/bHYHO




Mesnioaunio, Kotopasi 6yaeT NpourpbiBaTbCA abOHEHTY Npy NoMcke cBO6OAHOIO0 Homepa
ANns nepeagpecauun. Foa10coBble U PakCMMU/IbHbIE COOOLLLEHNSA MOTYT NepeckiiaTbCs Ha
OTAENbHbIA aapec 3NEKTPOHHOM NOYThI, YKa3aHHbIN /151 KaXKA0M rpynnbl.

MonocoBoe MeHo (IVR MeH10)

BHewHWiA aboHEeHT, NO3BOHMBWNIA Ha Homep Mango Office, cnblIwKT ronocosoe
coobuleHne Bnaa:

«34paBCcTBYyiNTE, Bbl NO3BOHWIM B KOMNaHuuto N. Ans
coegnHeHna ¢ oTgenom A HabepuTe XXXX; ons
coefiMHeHus c oTaenom B HabepuTe YYYY...» .

ABGOHEHT Ha6|/|paeT B TOHOBOM peXume HOoMep rpynnbl, 1 CUCTEMa COE ANHAET €ro C
3afpoLlleHHbIM noapasaeneHnem nnm CoTpyaHMKoMm.

Ecnu HM ofHa rpynna He co3faHa, NPOUCXOAUT COefAVHEeHVWe aboHeHTa C OfJHUM U3
HOMEepOB nepeagpecalum.

Ecnn HM ognH HOomep nepeagpecauumn He 3agaH, Homep Mango Office pabotaeT B
pexume aBTOOTBETUMKA, T.e. abOHEHT, N03BOHMBLUMI Ha HOMep Mango Office, ycnbiwumnT
3BYKOBOE COO6LLEHVE N/MNn Menoauio.

Ecnu He 3apaHbl HK HOMeEpa nepeagpecaunn, HX 3ByKOBbIE (*)paFMeHTbI, TO coeagnHeHunA
He npoucxoaut. BkoyaeTcsd aBTOOTBETUMK (ecn|/| OH aKTI/IBeH).

Ecnn BHelWwHWIA abOHEHT He BblGEpPEeT HU OAHY rpynny, TO 3BOHOK GyAeT nepeagpecoBaH
Ha rpynny «no yMOSTYaHUo».

Mpn ycnoBmM BK/IHOYEHHOTO MOYTOBOrO SAWMKa abOHEeHTy 6yaeT NpeanoXeHO OCTaBUTb
coobueHune, ecnu:

1. He yAasioCcb YCTaHOBUTb COEAVHEHMWe HW C OJHUM M3 HOMEpOoB nepeagpecauun, a
TakKXkKe eCc/n He aKTVBU3W poBaHa (PYHKLUUS yAepXKaHWs BbI30Ba;

2. q:)yHKLI,I/IFl yoepxXaHna akTuBusnpoBaHa, HO Moc/s1ie nepuoga yaepxaHna no -npexHemy
He nosiydaeTca yCtaHOBUTb COeAMHEHMNE C HOMEPOM nepeajpecauni.

OcTaB/ieHHOE ro/10COBOE CO06LLeHNe ByAeT OTNPaB/EHO Ha aApec 3/1EKTPOHHOW NOYThI,
yKasaHHbIii a1 3Toi rpynnbl. ECnn cneumanbHblii agpec He ykasaH, coobuieHve Gyaer
OTNPaB/IEHO Ha aAPec 3/IEKTPOHHOI NOYTbI, YKa3aHHbI B HACTPOIKax NoOYTOBOrO ALLMKA.

[NepeBoa 3BOHKOB

Ecnn BO Bpemsa pasroBopa KaMeHTa C COTPYAHVMKOM BO3HUKHET Heobxo4uMOCTb
neperoBoputs C [ApYyrMM COTPYAHWKOM, TO 3BOHOK MOXeT ObiTb nepeBefeH Ha
nocriefHero, faxe ecnMm OH Haxoautca B ApyroM odmce (B TOM criyvae, €c/u
aKTUBM3MpoOBaHa ycnyra «Paspeluntb nepeBo 3BOHKA Ha MPOW3BOJIbHbLIA HOMEP — CM.
pasgen «/HCTPYMeHTbI ynpaBneHus yCyroms).

BHuMaHue! [Mpu akTMBM3auUMM 3TOTO CEpBMCA BO3MOXEH HEeCaHKLIVOHUPOBAHHBII
nepeBo/l 3BOHKOB Ha HOMEpPA, HE MMELLME OTHOLLIEHMS K BallemMy 6u3Hecy. KomnaHust
MaHro TenekoM He HeceT OTBETCTBEHHOCTb 3a MCMO/b30BaHWE CPeACTB Ballero cyeTa B
pesynbTaTte 3/10ynoTpe6/1eHns BO3MOXHOCTAMY 3TOT0 cepBuca.

Ecnu ycnyra He aKTMBM3MPOBaHa, TO BbI30B MOXET 6bITh NEpeBeeH TO/IbKo Ha HoMepa
ANs nepeagpecaumn, Homepa rpynmn 1 Homepa yCKOpPeHHoro Habopa.




MepeBog MOXHO OCYLLECTBMTb KaK KOHCY/IbTATMBHbIA 3BOHOK WM Kak 3BOHOK 6e3
KOHCYNbTaLuW.

KOHCynbTaTuBHbIN 3BOHOK — aboHeHT Mango Office, nogHsBLwnin Tpyoky, nepesoanT
3BOHOK 1 COO6LLAET 0 3BOHKE COTPYLHMKY, HA KOTOPOro NepeBoAMT 3BOHOK.

KOHCYNbTaTuBHbIV 3BOHOK OCYLLLECTBISIETCA MO CNeaytoLLemMy CLeHapuio:
FOCTb — BHELUHWI abOHEHT, 3BOHALLMI Ha HoMep Mango Office.
CekpeTapb — aboHeHT Mango Office, npuHABLINIA 3BOHOK "OCTS.

CoTtpyaHunk — aboHeHT Mango Office, ¢ koTopbiMm CekpeTapb 6yaeT
coefinHATL [ocTA.

1. CereTapb oTBe4daeT Ha BXO,CI,FILL[,I/IVI 3BOHOK.

2. CekpeTapb nepeHanpasnsieT 3BOHOK Ha COTpyAHMKA, ABaXAbl HaxXaB Knasuily @ Ha
cBoeM TeniecpoOHHOM annapaTte B TOHa/lb HOM pexuMe. F0CTb NepeBoOAUTCS B PEXUM
OXnaaHus.

3. CekpeTtapb HabupaeT Homep CoTpyaHuka 1 knasuwy € n uHpopmMpyeT ero o
BXOASLLEM 3BOHKE (FOCTb HE C/bILWT BalIEero pasrosopa) .

4. [lanee BO3MOXHO 4 BapuaHTa cLeHapus:

e Ecnin CoTpyaHuK MOXeT M corniaceH pasroBapvBartb € [ocT em, CekpeTtapb
KnageT Tpybky, npu 3ToM coeguHseTca [octb ¢ CoOTpyAHMKOM. 3BOHOK
nepeseneH. Janee CoOTpyAHWK MOXET WCNOAHATL ponb  Cekpetapd U
nepeBoAMTb 3TOT 3BOHOK Ha APYrMx COTPYAHUKOB, MOBTOPSS [AeWCTBUSA,
OMNMCaHHbIE BbILLE.

e Ecnin Homep CoTpygHuka 3aHAT UM He OoT BeyaeTr, To Cekpetapb ABaxibl
HaxvmaeT @ 1 Bo3BpalllaeTcs K pasrosopy ¢ FocTem.

e Ecnu xe CekpeTapb coeauHunca ¢ CoTpyaHUKoMm, HO COTPYAHVK He Moxenan
pasroBapvBaTtb C FocTem 1 noBecus TPy6Ky, TO B TakoM cnydae CekpeTapb
aBTOMAaTMYeCKN CHOBa coeamHsaeTcs ¢ FocTem.

e Ecnun MocTb, HAXoOsiCb B peXuWMe OXuAaHus, noBecun TpyGKy, Toraa, ecnu
n6oii n3 napbl Cekpetapb — COTpPYyAHMK NOBECUT TPYOKY, BTOPOW YC/bILINT
KOpPOTKMeE TyaKu.

3BOHOK 6€e3 KOHCyNbTauum — aboHeHT Mango Office, nogHasLunii Tpyoky, nepesogmT
3BOHOK 1 cpas3y k1ageT TPYOKy, Kak TONbKO YCNbIWNT ANIMHHbIE TyAKM (He pasroBapuBas C
COTPYZAHMKOM, Ha KOTOPOro OH NepeBOAUT 3BOHOK).

3BOHOK 6e3 KOHCy/nbTauum nNPouUCXo4uT no cnegywowemy cueHapuio: CekpeTapb
OTBEUaEeT Ha BXOAALMIA 3BOHOK. CekpeTapb HabupaeT @@, satem Homep CoTpyaHMKA
(unn Homep rpynnbl), knaeuwy @ u knageT TPybKy, He Aoxupasch otBeTa. [OCTb
NepexoanT B pexvM OXuaaHusa v XAeT, Korga nponsonger coefuHEeHue C HOMEpPOM
CoTpyaHuKa.

3awuTa naposiem rpynn

Bbl MOXeTe orpaHMunTb AOCTYN BHELIHWX abOHEHTOB K rpynne HOMepoB. [15 3TOro Bbl
HasHayaeTe ANA rpynnbl UMAPOBOW Naposb ONpPeaeneHHon AnvHbl. Ecnn BHeLwHwui
abOHeHT BblIGMpaeT 3alMLLEHHYIO Tpynny, eMy 6yaeT NnpeasiokeHo BBECTM Naposib.

3BOHOK GyfleT nepeaapecoBaH Ha 3alLMLLEHHYIO TPYMy TOMLKO NpK NPaBU/IbHOM BBOJE
naposnsi aboHeHTOM. Ecnv naponb 6bl BBEAEH HEenpaBw/i bHO, TO cUCTeMa NOBTOPUT
3anpoc napons. B cnyyae BTOPOro owM604HOro BBOAA Naposisi, BHELLHMIA aGOHeHT GyaeT
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Nepek/toyeH Ha CepBUC T[0/10COBOM W (PakCUMUIbHON MNOYTbl. Takum o06pasom,
COEAMHUTBLCA C HOMEPOM M3 3allMLIEHHONM Fpynnbl CMOTYT TOMbKO MPUBWUIErMPOBaHHbIE
abOHEHTbI, KOTOPbIM Bbl Camy NpeAocTaBnTe Naposb.

Kaxpgas rpynna HOMepoB MOXeT MMeTb HECKO/IbKO naposieii. Bbl MOXeTe npefocTaBUTh
KaOKA0MY NpUBUIETPOBAHHOMY aGOHEHTY CBOW YHUKa/IbHbIA Naposb. Ecnv BAPYr Kakoii -
TO Naposib Gbl1 paccekpeyeH, Bam 6yeT A0CTaTOUYHO 3aMEHUTb TOJLKO € To.

Homepa ycKkopeHHOro Habopa (31eKTPoHHas 3arnnMcHass KHUXKA)

DNeKTpoHHas 3anucHas KHMKKa no3BosISeT BaM COKpaTUTb npouenypy Habopa Homepa.
Bbl BHOCUTE B Hee TeneOHHble HOMepa, Ha KOTopble Haubosiee 4yacTo NnepeBofATCA
3BOHKM, U Ha3Ha4vaeTe A1 KaxX4oro u3 HUX Homep 6bicTporo Habopa oT 1 Ao 99. Tenepb
Bbl MOXETe MNepeBoAUTb HA HOMEP HaxKaTeM TOJIbKO HECKOMIbKMX KaBuLL.

BHuMaHue!

— [ns nepeBofa Ha HOMep YCKOpPeHHOro Habopa Heo6xoAMMO HabpaTh B
TOHOBOM pexume @ Hovep @

— Homep yckopeHHOro Habopa He MOXET coBnagatb C HOMEpPOM T pynmbl
nepeagpecaumun. MHaye npu nonbiTke HabpaTb HOMEP YCKOPEHHOro
Ha6opa GyaeT NPOUCXOANTL COEAUHEHME C TPYNnoii HOMEPOB.

Coob6LleHne ans 3BOHKOB B Hepaboyee BpemA

[na npocToi nepeagpecalmm npourpbiBaeTcs CoobLLEHNE A5 BbI3OBOB B Hepabouee
BPEMS, €C/TM B MOMEHT bl BbI30Ba OTCYTCTBYKOT aKTUBHbIE HOMepa. Npy HACTPOEHHbIX
rpynnax nepeagpecaumm Takmx coobLLeHNin He NpourpbIBaeTCs.

YBeoM/ieHNe 0 nepeagpecaimm ¢ Homepa

YBefoM/eHme 0 nepeagpecauymm ¢ Homepa — 3TO 0/10COBOE COO06LUieHne aboHEeHTY
Mango Office, Ha HOMep KOTOPOro OcylleCTBASAETCSA Nepeagpecaumsi. ITOT CepBuc
Heobxoa4uMm, ecrin Bbl YCTAHOBW/IM Nepeajpecaunto ¢ Heckonbkmx Homepos Mango Office
Ha eQNHCTBEHHbI TesleDOHHbIA HOMep. B 3TOM cnyyae Bbl YCAbILWUNTE MHGOPMALNIO O
Homepe Mango Office, ¢ KOTOpPOro nOCTYnun 3BOHOK, A0 COEAUHEHWA C KU eHTOM.
Hanpumep: «lMpumute 3BOHOK Ha HOMeEpP XXX -XXXX».

[N MCcnonb3oBaHUsl 3TOM YC/yrM HEOGXOAMMO €€ aKTMBU3MPOBaTb, YCTAHOBUB (DNIAXOK
«YBEJOM/IEHE O Nepeajpecauuy C HOMepa» Ha CTpaHule «HacTpoitka nouToBOro
ALLMKa».

] BHMMaHMe! BKtoueHre 3TOM yCyrn CyLeCcTBEHHO Y/ IMHSET BPEMS COEANHEHUS.

CoobLuieHne HoMmepa BHelHero aboHeHTa (Monocosot AOH)

Homep Mango Office moxeT paboTaTb kak aBTOMaTWYecKUin onpefenutesns Homepa
(AOH). Korpa Bam 3BOHUT BHeLWHW abOHEHT, cucTema onpefesnsier ero Homep u
nepeHanpasnseT 3BOHOK Ha Balwl TenemoHHbIn HOoMmep. Bbl nogHumaeTe TpybKy Ha
BalleM TenedOHHOM annapare, U cucTema nporosapveaeT BaM HOMep, C KOTOPOro
MOCTYNWA BXOAALLMNIA 3BOHOK.

Hanpumep: MNMpumnTe 3BOHOK C HOMepa YYY -YYYY.



Ecnv y Bac akTMBU3MpoBaHa cnyx6a « YBefoM/IeHe 0 nepeagpecaumn ¢ Homepa» (CM.
pasgen «Ycnyrv» Ha cTp. ), TO BOCNPOM3BEAEHNE HOMEpPA BbI3bIBAOLEIO a6OHEHTa
NPOWUCXOAMT Noc/ie NPOUTPbLIBaHNS YBeAOM/IEHMS O Nepeajpecalym ¢ HoMepa.

Hanpumep: MNpuMuTe 3BOHOK Ha HOMep XXX -XX-XX ¢ HoMepa YYY-YYYY.

MOXHO 3aKkpenuWTb 3a OnpefesieHHbIM HOMEPOM BHeLHero ab OHeHTa KOHKPEeTHbIN
roflocoBoit pparmeHT. Hanpumep, gna Homepa YYY -YYYY Bbl MOXeTe 3anucaTb
rosiocoBoi goparmeHT «MpumMmnTe 3BOHOK OT CTaporo Apyrax». Tenepb Kaxablii pas, Kkorga
cnyx6a AOH onpegenut Homep: YYY-YYYY, Bbl yCabllWWTE 3anvcaHHbliA ros10COBOWA
dhparmeHT: MNpumnTe 3BOHOK OT CTaporo Apyra.

BHumaHue! UTo6bI akTMBM3npoBatb yciyry AOH, Bam He06xoaMmo o6paTtutbCs
K cneuuanncTy otaena no pabote ¢ kimeHTamMmm MaHro Tenekom.

lonocoBble (*)paFMeHTbI AnAa HOMEpPOB BHELLHUX abOHEHTOB XPaHATCA B TeﬂerOHHOVI
KHUre.

Coo6LLieHMe Npy NOCTaHOBKe BbI30Ba Ha yaep)KaHue

Ecnv npy nonbiTke NnepeHanpaBnTb BbI30B, HOMepa nepeagpecaunn «3aHaTbl» UM HUKTO
He OepeT TpybKy, Npyv 3TOM BK/KOYEHA YyCnyra «ygepxaHue», TO cCucTEMA MOXET
yAepXuBaTb 3BOHOK B TEYEHME HEKOTOPOro BpeMEeHW (3TO Bpems yKasblBaeTCcs B
HaCTpPONKax YyCnyrm «ygepxaHue»). B pexunme oxugaHus BHELLIHWIA abGOHEHT CrbIWnT
MeNoAMIo WM 3anncaHHblii pparmeHT. O4HOBPEMEHHO Ha NIMHUM MOXET YAepXnBaTbCs
CTO/IbKO abOHEHTOB, CKO/IbKO TMO3BO/ISIET BblOpPaHHAs Bamy ycryra <«ygepXaHue.
Hanpumep, «yaepxaHue Bbi3oBa (2 /IMHWMKM)» 0O3HA4YaeT, 4 TO OfHOBPEMEHHO MOryT
yAepXuBaTbCs He 6o/1ee AByX abOHEHTOB.

[TonocoBaa un CbaKCI/IMVU'IbHaFI noyTa

B pamkax ycnyrn Mango Office Bam npefoctaBnsieTcs NepcoHasibHbIA MOYTOBbIN ALMK
pasmepoM 10 M6aiT. Bce ronocoBble U hakCMMWSbHbIE COOBLLEHNS 3anucbiBalTCA
CUCTEMOM W XpaHATCHA B 3MEKTPOHHOM BWAe B BalemM MOYTOBOM SfliuKe. TakoBbl
HaCTPOVKN NOYTOBOrO ALMKa N0 ymonyaHuio. OTka3aTbCs 0T COXPaHEeHUs COO6LLEeHNIA B
MOYTOBOM fALLIMKE, a Takke COBCEM OTKa3aTbCs OT MOYTOBOrO fLUMKA, Bbl MOXeTe B
HacTpolikax MOYTOBOro ALMKa (CM. pasfen « YCayru» Ha cTp. ).

Fon10coBble COOOLEHNS coxpaHaoTesa B BuAe thainnos hopmata WAV, a hakCUMUbHbIE
coobuieHnsa — B Buge darinos dpopmara TIF.

Bbl MOXeTe NpOCMOTPETb U pacneyataTb pakCUMUIbHbIE COOOLLEHNA NN NPOCaYyLWaTb
ro/10CoBble COOOLLEHUSA:

1. ¢ no6oro TenedoHHOro annapara Un ¢ it6or o hakCUMUILHOTO annapara, KoTopble
paboTaloT B TOHA/IbHOM PEXUME;

2. yepes3 web-meHemxep;
3. 13 BaLIEr0 JIMYHOrO SALLMKA 3/IEKTPOHHOW NOYThI.

MepBblil 1 BTOPOW CNOCOObI BO3MOXHbI TO/IbKO, €C/IM B HACTPOMKax MOYTOBOrO suka
yCTaHOBMEH (hnaxok «CoxpaHATb CO06LLeHNS B 6a3e faHHbIX».

TpeTtuini cnocob BO3MOXEH TO/IbKO, €C/IN B HACTPOMKax NMOYTOBOrO SLUMKA YCTAHOBMNEHbI
dnaxkn «Onosewarb Mo e-mail 0 nonyyeHUn ronoCOBOIO WU (PakCUMUNIBLHOIO



coobueHmna» n «lMprucoegnHATb hain ¢ rosIocoBbIM UMM (hakCUMUIbHBIM COOBLLIEHNEM K
MUCbMY-M3BELLEHNIO», a TaKKe yKasaH af, pec 3/1eEKTPOHHOI NOYTbI.

MOXHO NPUHATL pakc HemnocpeacTBEHHO BO BpeMsa pasroBopa. [/is 3TOro HYXHO B
TOHOBOM pexume HabpaTb nocnepoBaTefibHo @O®. Bbl yCrbiluMTE My3blKaslbHbIi
hparmeHT (aNns ycnewHoro npuema pakca He BelwainTe cpasy Tpyoky, nogoxauTe 5 -10
CeKyHZl), @ NO3BOHUBLUMI BaM abOHEHT CNbIWNT pakc -CUrHan 1 otnpasnseT goakc. MNocne
3aBeplleHua oTnpasku pakca Mexay Bamm v no3soHuBWKMM Bam aboHeHTOM 6yaet
BOCCTaHOB/IEHO COEAIHEHWE, EC/IN HN OfHA U3 CTOPOH He NooxXuia Tpyoky.

BHumaHue!

1. Ecnn dnakok «CoxpaHATb cOO06LeHMA B 6as3e [AaHHbIX» B HacTpoMkax
NMOYTOBOIO SLIMKA HE YCTAHOB/AEH W MNOJMyYeHWe KOMUin COoOBLLEeHWMA no
3/IEKTPOHHOIN NOYTEe He HACTPOEHO, TO Bbl HE MOJyYMTE OCTaB/EHHbIE O/15
Bac coo6LEeHUs.

2. Ecnn Tonbko ycTaHoOB/IEH (pNaXkoK, TO coobuieHnsa ByayT AOCTYMNHbl Yyepes
web-meHemkep n dial-meHempkep. B aToM criydyae Bam criefyeT perynsipHo
NpoOBEpPSATb MOYTOBbIN AWK HA HAIMYME HOBbIX COOBLLEHWIA.

3. EC/nM HacTpoeHO noslyyeHne KOMuin COOBLLEHWNI NO 3/1EKTPOHHOI nouTe, TO
cpasy nocse npvema ronocosoe wny hakCuMwuibHOe cooblieHve 6yaet
OTNpaB/ieHO Ha Ball agpec. YUTute, 4To B pesy/bTare Kakux-mbo c60eB B
paboTe 3NEKTPOHHOW NouTbl (HanpMMmep, ecnun MpeBbIeH pa3mep Ballero
NMOYTOBOrO AWMKA Y NpoBaligepa) coobLeHne MoXeT ObiTb YTEPSHO.

OG6bIYHO NPV MOCTYMNEHNN BXOASLLEr0 3BOHKA CUCTEMa OXMAAeT Kakoe -TO BPeMmsi, noka
Bbl He nogHuMeTe TPybKy. Bbl MOXeTe onpeaenutb ANUTENIbHOCTb  OXWUAAHUS
coeAuHeHUs (CM. pasfen «Ycnyrm» Ha cTp. ). Mo ncTeuyeHun aToro BpeMeHn KOMMyTaTop
MbITAETCSA A03BOHUTLCA [0 C/IeAyHOLLLEro no NpYopuTeTy HoMepa.

Ecnn coegyHeHne He 6blI0 yCTAHOBMEHO (He 6blI0 OTBETAa WM OAMH WM Gonee
HOMEpPOB 6blN 3aHATbl), TO B C/ryyae, ecnv (OYHKUMA yAepXaHus akTUBU3UPOBaHa,
BbI30B Hanpas/isieTCsl Ha yaepxaHue. Ecnv pyHKUMS yaepXaHusi He akTMBU3MpPOBaHa,
WM NO WUCTEYEHUW nepuoda YAepXaHus coeauHeHMe C HOMepoM nepeagpecauui
yCTaHOBWTb HE yAa/10Chb, TO BbI30B HaMpaB/ AETCS Ha NOYTOBbIN SLLVK.

Kpome 3TOro Ha NOYTOBbI SILUMK BbI3OB HanpaB/iSeTCsl, €CM MO3BOHMBLUNIA a6OHEHT
[BaX/Abl OLIMGCA NpY BBOAE Naposs rpynnbl (CM. pasgen « Ycnyru» Ha cTp. ).

BHumMaHue! Bam cnegyeT perynsipHO NpoOBEpPsiTb Ball NOYTOBbLIA AWMK MaHro Odpuca.
Ecnn auwmk nepenosiHeH, HOBble COO6LLEHNA He ByayT NPUHATLI.

MpocnylaHHble N NPOCMOTPEHHbIE F010COBbIE M (DaKCUMUIIbHBIE COOOLLEHUSI NosyYatoT
MOMETKY «aPXMBHbIX».

Korga numMuT pasmepa noYTOBOro SlMKa MPEBbLIWEH, CUCTEMA HE CMOXET NPeasiOKUTb
BHELIHEMY aBOHEHTY OCTaBUTb coobWEeHne. B aTom cnyvyae BHELWHWI abOHEHT YCNbIWNT
npeaynpexaeHne o ToM, YTO «CO0bLEeHEe HEe MOXET ObITb NPUHATO» N 3aTEM KOPOTKME

TYAKN.
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anBeTCTBI/Ie A4 No4YTOBOIO ALWNMKa

Bbl MOXeTe CcamMOCTOATENIbHO 3anucaTb MPUBETCTBME A1 Ballero nepcoHasibHoro
MoyTOBOrO fAwWMKa. [0 yMO/YaHWO YCTaHOB/1€HO CTaHAapTHoe npuBeTcTBuEe: «Bbl
MO3BOHW/IN HA HOMEP XXX -XXXX. K coxaneHuto, 1 He Mory ceiidac nogonTu K TenedoHy.
OcrtaBbTe Balle coobLLeHne nnmn otnpasbTe hakc nocne 3ByKOBOro CUrHasta».

BHumMaHue! [na  3anucyu  roniocoBbIX MEHK Heobxoaumo npeobpa3oBaTb Balle
roslocoBoe coobLeHne B oopmart .wav ¢ napametpamu 11025 KHz, 16 bit, mono.

NHCTpYyMEHTbI ynpaB/1€HNS YCYrom

Web-meHexep

Web-meHepkep ycnyr — 3T0 aBTOpM30OBaHHas 4YacTb web-calita komnaHum MaHro
Tenekom, rge Bbl MOXETE CaMOCTOATE/IbHO U3MEHSATb HACTPOMKW YCAyr, MOAKMKY aTb
[ONOMHWTENbHbIE  (DYHKLMK, MpOocMaTpuBaTh AeTanuM3aumio  3BOHKOB B peXume
peasibHOro BPEMEHW 1 UCNO/b30BaTh ApYyrme nosiesHble QOYHKLMN.

YTo6bl NONYYNTL JOCTYN K Web -MeHempkepy:

1. 3aiante Ha caWt www.mango-office.ru (ans kanmeHToB r. MOCKBbI) UM Ha
www.spb.mango-office.ru (gns knneHTtos r. CaHkT-MeTepbypra).

2. WWenkHUTe Ha ccblike «Bxog, Ansa KnmeHTos»;
3. CornacuTechb € cepTugmkatom 6e30nacHoOCTy;
4. OTKpoeTcs cTpaHuua ¢ nonsamm «Homep cueta» n «web-naponb»;

Beepute, numanyﬁma, Balll HOKMEeR cHeTa H weh-napunb.

Howmep cueTa | |

Web-napons | |

BoiiTH

5. BBeauTe Balln HOMep CUYETa U Naposb A0CTyna,

BHumaHue! Homep cyeTa 1 naponb fOCTyna Bbl NosiydaeTe OT cneunanncta otgena no
paboTe ¢ KnueHTamm MaHro Teniekom B MOMEHT NpUoBpeTeEHNs YCyTN.

6. LLenkHnTe Ha KHonke «BoWiT»; B OkHe 6Gpaysepa OTKpoeTcs cTpaHuua web-
MeHeKepa
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www.spb.mango-office.ru

MeHto web-meHepkepa
1. CocTOSAHNE cHeTa

CraptoBas cTpaHuya Web-meHemxepa.

[laeT BaM BO3MOXHOCTb NO/YUYNTb MHGOPMALIMIO O TEKYLLLEM COCTOSIHUWN CUYETA, a Takke
[laHHble O crnocoGe on/aTtbl, KOHTAKTHY0 MHOPMaLUM0 ¥ MHOPMAaLMI0 O NocnefHeM

BaweM obpalieHnm Kk Web meHegxepy.

—)
a 'E’ Apyxcba renedoHOE W NnHOAER

mango office

Ha OCHOEHOM caiT

AnAa

craTucTuia | | HacTpoiku

KeHToB p yo cocTosHue | | Bonpock! 1
. == : cyera npoénemsl

 OCTaToK Ha NWLEBOM CYeTe

Oo6po noxanosaTe B 3alMLLEeHHYK YacTk calTa Mango-office!
Bkl ABTOPH3OBANNCE KAK:

KnueHT: TecToeblA MAH-Kog,
KOHTakTHOE nMuo:
Crnocof onnaTte: Mpeponnara

Ee30nacHOCTE:

Harta nocnegHero exoga e cHcTemMy: YUr, 25.05.2006 8 11:17
IP-3opec MOCNEAHErD BXO43 B CHCTEMY!

WUHpropMaLiA o cHeTe:

JCTaToK Ha nMUeeoM cdeTte: -53.7 USD
Toadkk za TeKyWwMA Mecay: 0.0 USD

JaHHEle 06 onnaTe:

ADPEC AOCTAEKH CUETA: HE YKAZAHO
Crnocof AOCTaEKW CHETORE M KoppecnoHde2HU KK ObbIvHOE nouTol
fata nocnegHero Nnatexa: He ykaszavo

AnA Havana padoTel EbIGEpIITé NYHKT E MEeH!0.
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2. CTaTuncrTuka

B pa3gene «CTaTUCTUKa» MOXHO NMPOCMOTPETb MHAOPMALMIO O nnaTexax, NonosIHeHUsIX
cyeta U 0 3BOHKax ( B TOM uucne — CTATUCTUKY COCTOSIBLUMXCS W HECOCTOSIBLUMXCS
3BOHKOB, CTATUCTMKY MO BPEMEHW M NO HanpaBneHusiM). B cnydae, ecnu g nsi ogHOro
NMLEBOrO cuyeTa onpefeneHbl Heckosibko MVH KoAoB, CTAaTUCTUKA MOXET BblBOAUTLCS
kak no Bcem MVH kogam cpasy, Tak 1 Mo Kaxaomy B OTAENbHOCTH.

CTaTUCTHKa YCenyru noyrta
aAns
KNTMEHTOB yo coctosHue | | Bonpocki 1 BBIXO
S cueta npo6nemsi A

o PEECTD NOCTYOMBWME MNaTEXER ¢ PEECTD NONONHEHMA CYETa ¢ PEECTp COBeplIEHHbIX 3B0OHKOB
¢ PEECTD HECOCTOABWMKCA 3EOHKDE (& CTATMCTMKS SEOHKOE N0 HANPAENEHWMAM O CTATMCTMKS 3B0HKOE N0 MECALAM

¢ OCTPOMTE TMCTarpamMey 3 (IOCTHOMTE MOYTOEYED AMarDammy

BbIEOP CYETA: | [ TESTOODO1 v nwH: | | BCE v
Nepuog © [z no | 14/06/2006 | [, [BuiGepuTe neprog v
OcraTok: -131426.585 USD ‘ TapudHeIA nnan:

Cratuctmyeckme OTYETbl MOXHO COXPaHsiTb Ha KOMMbIOTEPE KAMEeHTa B TEKCTOBOM
dhopmare.

BHumMaHwue! o xenaHuio Bbl MOXeTe nosiydyartb AeTaim3auunio 3BOHKOB No e-mail, nourte
nnn paxcy.

PeecTp NOCTYNUBLUMX NiaTexel

OTueT «PeecTp NOCTYNMBLUKX MaaTexei» faeT noapobHy MHOPMaLUIO O CAENaHHbIX
BaAMU nyaTexax.

Bbi6paTb nepuos, 3a KOTOpbIii BLIBOAUTCS OTYET, MOXHO ABYMSI CNOCO6aMU:

— BBecTy gathbl Hayana u OKOHYaHUA Nepuoaa ¢ NOMOLLbI0 KasleHJapHoi hopMbl BBOAA
aart

— BbIGpaTb 04HO M3 CTaHAAPTHbIX 3HAYEHUIA 13 CriMCKa
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BblbOP CHETA: | | 16557777 | MWH: | | 16557777, 1 (74995013486) v |
Mepyog c | 01/01/1998 | [} no | 14/06/2006 | |5}, [Becs nepuog v|
OcTaTok: -69.% ! fAHBapL, 1998 2 MANGO-OFFICE-CTAPT
W 4 CeroaHa Y WM.
HER | MOH ETR CpR YT MAT o BCH
3 B : : -
2 5 & 7 3 9 10 11
3 12 13 14 15 186 17 18
Harta Bpenna NWueson Cymma | Cekynan 41 19 20 21 22 23 24 25§ OTKYna Bxopn., | Mcxon,.,
IBOHKA 3IBOHKA CYET 5| 76 27 2 2o 30 a1 IBOHWMAW Kb Kb
ErligepuTe gaTy
06-06-11 | 17:24:16 | 16657777/1 0 st [ ——rmemremr 7821006 0.0 0.0
| | {MaHro-ceTe)
BhIBDP CYETA: 16557777 | MH: | 16557777/1 {74995013486) b |
Mepvog c | 01/01/1998 | [ no | 14/06,/2006 | [}, |Bech neprog |

BribepuTe neprog,

OcTaTok:

-69.52 UsD

TapuiHEIH NAaH:

TeKkyuHHd MecaL,
C Nnpownoro MecAla

C Nozanpownoro Mecala

PeecTp nonosiHeHU cyeTa

OTyeT «PeecTp MNOMNOMHEHWIA cuyeTa» MNpefocTaBsieT AaHHble O COCTOSIHMM Ballero
BMPTYa/IbHOTO cyeTa. 3[eCb XpaHUTCS WHOPMALMS O CyMMax, 3a4MC/IEHHbIX Ha Balll
cyeT. Bbl Bcerga MOXeTe CpPaBHUTb €e C JaHHbIMM O MOCTYNMMBLUMX nnatexax (CMm.
pasgen «PeecTp NOCTYNUBLUMX NiaTeXeit)

nnun goakcy.

BHumaHue! o kenaHuio Bbl MOXETe nojiydyaTtb AeTanv3auuio 3BOHKOB MO0 e-mail, noute

]

PeecTp NocTynMBLUNX NnaTexei

= UT06bI NPOCMOTPETHL CNNCOK NOMO/HEHWIA BALLErO cyeTa:

1. UWenkHnte Ha NyHKTe «PeecTp NMOMNOJIHEHUIA cyeTa» B MeH0 «CTaTUCTUKa»;

2. YKaxute nepuog, 3a KoTopblii 6yaeTt npeactaB/ieH OTYeT:

3. WenkHuTe Ha kHonke «OK». Ha akpaH 6yaeT BbiBegeHa Tabsmuya ¢ nogpo6Hoi
NHgopMaLmeli 0 COCTOSIHUM Ballero cyeTa.

PeecTp coBepLUeHHbIX 3BOHKOB

OtyetT «[eTanmsauma 3BOHKOB» fJaeT Nogpob6Hy uHdopmauuio 060 Bcex Balunx
3BOHKax, COBEpPLUEHHbIX Yyepes cuctemy MaHro Tesiekom.

> YT106bI NPOCMOTPETL AEeTa/IN3al 0 3BOHK OB:
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OTtyeT

LlenkHnte Ha nyHKTe «PeecTp COBepLUEeHHbIX 3BOHKOB» WK «Peectp
HECOCTOSABLUMXCA 3BOHKOB» B MEHI0 «CTtaTtnucTuka;

M3 Bbinagatouwero cnmucka «IMAH» BblibepuTe MMNH -kog nonb3oBatens, 4en
OTYET O 3BOHKaxX Bbl XOTWUTE yBMAETb. UTOObLI MPOCMOTPETb OTHYET NO BCEM
3BOHKaM, Bblbepute «Bcex,

YKaxuTe nepunop, 3a KoTopblii 6yaeT npeacTaB/ieH OTyeT ;

LLlenkHMTe Ha kHonke «OK». Ha akpaH 6yaeT BbiBegeHa Tabnmua ¢ nogpo6Hoii
MHhopMaLmeli 0 COBEPLLEHHbIX 3BOHKAX;

UTo6bl 3arpy3vTb 3TOT OTYET C cailita B TEKCTOBOM (hopmare, LesKHATe Ha
CCblfike [3arpy3nTb geTanunsaumio cuéta B suge TXT dpainna).

PeecTp HecoCTOABLLUMXCA 3BOHKOB

«PeecTp HEeCcOCTOSIBIUMXCS 3BOHKOB» [laeT MNOAPOGHYH MWHJopMaUuio o

HECOCTOSABLUMXCA 3BOHKaX. 3BOHOK CUMTAETCA HECOCTOSABLUMMCSH, €C/NU Mpu MonbITke
MO3BOHUTb Ha KakON-TO HOMEpP He yAasioCb YCTaHOBUTb COE AWHEHWe (T.e. Obl10 3aHATO
NN He B3S/11 TPYOKY).

2 YT06bI NPOCMOTPETb MHPOPMALMI0 O HECOCTOSIBLUMXCS 3BOHKAX:

1.

LlenkHnte Ha nyHKTe «PeecTp HEeCOCTOABLUMXCA 3BOHKOB» B  MEHI0
«CTatnctmka»;

M3 Bbinagatowero cnvcka «IMH» Bbibepute MNWH -ko4 nonb3oBaTtens CUCTEMBI,
yeil OTY4EeT O HECOCTOSABLUMXCS 3BOHKaxX Bbl XOTUTe YyBUAETb. YTOObI
NPOCMOTPETb OTYET MO BCEM HECOCTOABLUMMCSA 3BOHKaM, Bblbepute «Bcey;

YKakute nepuof, 3a KoTopblil 6yaeTt npeacTaB/eH OTYeT

LLlenkHuTe Ha kHonke «OK». Ha akpaH 6yaeT BbiBegeHa Tabnmua ¢ noapo6Hoii
MHhbopMaLmeli 0 HECOCTOSIB LUMXCS 3BOHKAX;

UTo6bl 3arpy3vTb 3TOT OTYET C caWita B TEKCTOBOM dhopmare, LWesKHUTe Ha
Ccblnike [3arpy3nTb geTanunsaumto cuéta B Buge TXT dpanina).

CTaTuncTunka 3BOHKOB MO HanpaB/1€HNAM

OtueT «CTatnctmka 3BOHKOB MO HanpasneHnam» naet I/IH(*)OpMaLI,I/II'O O TOM, B KaKue
PernoHbl coBepLla/ICb 3BOHKN.

2 YT106bl NPOCMOTPETL CTATUCTUKY 3BOHKOB MO PErMOHaM:

1.

2.

UlenkHnte Ha nyHKTe «CTaTUCTMKa 3BOHKOB MO HanpasB/IeHUAM» B MEHI0
«CTatuctuka;

3 Bbinagatowero cnucka «IMH» Bbibepute MMH -koa Nnonb3oBaTens CUCTEMBI,
yeil OTYeT O 3BOHKax Bbl XOTUTE yBUAETb. EC/IM Bbl XOTUTE NMPOCMOTPETbL OTYET
no BCceM 3BOHKaM, Bblbepute «Bce;

3. YKaxuTte nepuopg, 3a KoTopblii 6yaeT npeacTaB/eH oTyeT

4. WenkHuTe Ha kHornke «OK». Ha akpaH 6yaet BbiBegeHa Tabnvua. B tabnuue

3BOHKM CrpynnupoBaHbl Mo HanpaB/leHUAM C YyKa3aHMeM O6LU,€FO BpeMEHU U
CTOMMOCTW 3BOHKOB.

CTaTuncTukKa 3BOHKOB NO Mecsauam

Ha aToli cTpaHuue Bbl HaligeTe OT4eT O TOM, CKOJIbKO 3BOHKOB, C Kakoi o6Luel
ONUTENBbHOCTBIO M HA Kakylo CyMMY Obl/10 COBEPLUEHO 3a KaxXblil MecsiL, UCNO/1b30BaHus
Bamu ycnyrm Mango Office.
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OTKpoiiTe cTpaHuLy, LIEeNKHYB Ha NyHKTe «CTaTUCTMKA 3BOHKOB MO MecsilaM» B MEHI0
«CTaTucTMka». Ha cTpaHuue GyaeT BbiBefeHa Tabnuua C arperMpoBaHHbIMK AaHHbIMU
3a Kax/blii MecsiL, MICMo/Ib30BaHUS YCYTL.

MocTponTb rMcTorpamMmmy

ONsi HarnagHoro NpefcTaB/IEHNS CTATUCTUKM 3BOHKOB MO BPEMEHM MOXHO MOCTPOUTb
rmcTorpammbl. Ha ructorpamme oToGpaxkaeTcsl CTaTUCTUKA NPOW3BEAEHHbIX 3BOHKOB 3a
Mecsill, B OLHOM 13 TPEX BO3MOXHbIX BapUaHTOB:

— CTaTuCThKa no BpeMeHn CyTOK
— CTaTuCTuKa no AgHAM Mecaua

— CTaTuCTuka no AgHAM HeJen

= UT006bI NOCTPOUTL TMCTOrpamMmy:
1. WenkHnTe Ha nyHKTe «[10CTPOUTL TMCTO rpaMMy» B MEHI0 «CTaTnucTnka;

2. M3 Bbinagatowero cnucka MNMH BoibepuTte MNH -ko4 nonb3oBaTtens CUCTeMbI, Mo
[aHHbIM KOTOPOro Bbl XOTUTE MOCTPOUTHL ructorpamMmmy. YTtobbl NOCTPOUTHL
rmcTorpamMmy no BCeM 3BOHKaM, Bbloepute «Bcex.

3. YKaxuTe UHTepBasl, KOTOpbI OyaeT oxBavyeH ructorpam Moi, Bbiopas U3 crnvcka
«OTO6paKaem CTaTUCTUKY NO» HY)XHOE 3HaYeHue;

4. WenkHnte Ha kHomke «OK». Ha 3kpaH 6yayT BbiBeAeHbl 3 rMCTOrpammbi:
KO/IMYEeCTBO 3BOHKOB, CTOMMOCTb 3BOHKOB B BasltoTe TapUHOrO MnnaHa U
NPOAO/IKNTENBHOCTb 3BOHKOB B MUHYTAX.

MocTpPONTb KPYroByHO Avarp ammy

Ons  HarnsgHoro npeacTaB/eHus CTaTUCTUKM 3BOHKOB MO HanpaB/IeHUsSIM  MOXHO
MOCTPOMTb KPYroBylo Avarpammy. Ha KpyroBoit auarpaMmMe oTo6paxaeTcsi cTaTucTika
MPOU3BeAEHHbIX 3BOHKOB MO Pa3NnyHbIM pPervoHam 3a BblbpaHHbI Nepros BpeMeH!.

2 YT106bl NPOCMOTPETHL ANArpammMy pacn pefie/ieHns 3BOHKOB MO peroHam:

1. WenkHnte Ha nyHkTe «[1OCTPOUTL KPYroByK Avarpammy» B  MEHI0
«CTtatuctuka»;

2. M3 Bbinagatowero cnucka «MWH» BbibepuTe MNH -ko4 nonb3oBaTesisi CUCTEMBI,
4yeil OTYET O 3BOHKax Bbl XOTUTE yBUAETb. UTOGbLI NPOCMOTPETHL OTYET MO BCEM
3BOHKaM, BblbepuTe «Bce»;

3. YKaxkuTe nepvof, KOTopblii 6yaeT npeAcTaB/ieH agnarpaMmoil:

4. WenkHuTte Ha kHonke «OK». Ha akpaH 6yaeT BbiBefeHa Auarpamma, cekropa
KOTOPbIV Harns4HO NokKasbiBakT pacnpesesieHne 3B0HKOB M0 pernoHam.
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3. HacTpoiikn

russian + english

o L
gog - Ha OCHOBHOH CaHT
@ @ Apyu<ba TenedoHos 1 nrogei

mango office

= [r:rarucruka] [HaCTpoﬁKM][ noyTa ]
ans [ " h)
KJINeHTOB '- coctosHue | | Bonpockl 1
S [ cyeta npo%ﬁfaum BbIXOA

© HacTpoWTb NepeagpecalMio 3B0HKOB & HacTpoWTe FOYNnsl HOMEPOE ¢ HACTHOMTE NERCOHANEHEIA NOYTOELIA AWK
& Homepa Beicthoro Habopa

BbIBOP CHETA: 16557777 MWH: | | 16557777/1 {74995013486) b |

B paspgene «HacTpoika» MOXHO:
— NPOCMOTPETb N OTPefaKTUPOBaTb HACTPOIKN Nepeagpecauny 3BOHKOB,
— €03[4aTb M HACTPOUTb rPynnbl HOMEPOB Nepeagpecaunn ,
— onpegenutb HoMepa 6bICTPoro Habopa,
— HacCTpoOuUTb NEPCOHaTbHbIA NOYTOBbIN SLUUK.
MNepeagpecauuns

Mepeagpecaymns 3BOHKOB MOXET NPOM3BOANTLCS Kak Ha TefieddOHHbIN Homep, Tak 1 Ha P
ajpec.

= yT06bI HACTPOUTL Nepeaspecaunto 3B0OHKOB, HYXHO :
1. Ykaknte TenehoHHbIn HoMep unu IP agpec ansa nepeagpecauuu.

2. Ecnn HeobxoaMMo pasfensTb roslocoBbie U hakCUMUbHbIE COOBLLEHNS, TO B
HacTpolikax yKaxuTte, YTO AaHHbIi HOMep AeliCTBYET TOMbKO KakK Tesied)oH nnu
TONbKO Kak goakc.

3. YKaxuTe nepuoj, B TeueHume KOTOporo GyaeT Npov3BOANUTLCS Nepeagpecauus
Ha 3ajaHHbI HoMep (ec/M AaTbl Hauyasa U OKOHYaHWs Nepuoa He ykasaHbl, a
3a/laHo TO/IbKO BpPeEMSi, TO Nepeaapecaumsi pabotaeT B yKasaHHble [HV Heaenm
B TeUYEeHVe 3aaHHOr0 BPEMEHU CYTOK ).

4. 3apaiiTe nopsiAoK 063BOHA MpW MNepeagpecauyun 3BoHKA. CHavana Bbi30B
HanpaBNsiETCS HA HOMEP C CaMblM BbICOKMM NpuopuTeToM. Ecnin Homep 3aHsT,
TO KOMMYTaTOP HabMpPaeT crieayroLWMii HOMep NO NPUOPUTETHOCTM .

5. YKaxuTe rpynmny, B KOTOPYH BXOAMT AaHHbIi HOMEpP nepeagpecaumn.
6. 3a4ailTe BpeMsi OXugaHUs.

Ecnn Bbl XxoTuTe 3agatb nepeagpecaunio Ha Homep odmcHon ATC, koTopas
noafepxveaet foHAb0p B TOHOBOM pexuMe, MOXHO ykasaTb HOMep nepeajgpecauuu
BMecTe ¢ Ao6aBoyHbIM. [N 3TOro 4 06aBOYHbIA HOMEP HEO6XOAUMO Mnponucatb cpasly
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nocsie OCHOBHOrO, pasfenive UX 3ansaToil uanM Toukoi 6e3 npobena. (Toyka o3HavaeT
naysy B 5 cekyHz nepef AoHabopom, 3anatas — B 2 cekyHabl.) Mpumep: 7444444,253

BHumaHue! [na IP-nepeagpecaynn HeobxoaMmo 060pyaoBaHue, Mo gaepxusarouiee
npotokon H.323, kogek G.729. [ns HacTpoliky nepeagpecaumn Ha IP agpec, KIvMeHT
JO/mKeH OblTb aAMUHUCTPATOpPOM CceTu uauM obnagatb npasamMu agMuUHUCTpaTopa.
KoHcynbTaumm no o6opyfoBaHuio cneuuasnucTbl No paboTe ¢ KIMeHTaMu He OKasblBatoT.
Mo gpyrMm Bonpocam MOXHO obpalLaTbCsa No agpecy support@bwtele.com

BeeauTe HoMep TenedoHa.

IP-anpec: | |

Tun Tenedona: (7 |nmﬁuﬁ b |
Ipynna: | He 3anado w |

Mopagok ob3eo0Ha: (7 | 1 hd |

Bpena oxcvaanvalcer): (7 |

CocToAHME: | BbiKnHyeH hd |

HeHb Hegenu: | Bce AHW W |

Ha4uano nepyoga: (2 S
Bpens: [ 1

KoHey nepyona: (# &

KOMMEHT apHiA: | |

Co3gaHue/HacTpoiika rpynrbl HOMEPOB

Homepa nepeagpecaumm Mango Office obbeguHaoTca B rpynnbl.  CyuiectsyeT
HEeCKOJ/IbKO TUMOB rpynn nepeagpecauun: Mo ymonyaHuto, O6bIvHas, ABTO -CekpeTapb,
FronocoBas (aBToMHdopmaTop), P akc (nogpobHee cM. pasgen «OnucaHue ycryrn»).

JlocTyn K HEKOTOpbIM rpynnaM HOMEPOB MOXHO OfpaHu4MTb C MOMOLLBID napons. Ans
3TOro He06XoA4MMO 3a4aTb AN 3aULLEHHON rpynnbl LMGIPOBOK Naponb onpeneneHHol
ONUHbL. Ecny  3BOHAWMIA abOHEHT BbIOMpAET 3alMLEHHYO rpynny, emy OyaeT
npeasiokeHo BBECTW Maposb. 3BOHOK OyaeT nepeajpecoBaH Ha 3alUMLLEHHYHO rpynny
TONbKO NPV NpaBWIbHOM BBoAe napons aboHeHTom. C nomouwbio Web-meHemxepa
Mango Office moxHO B nto6oe Bpemsi A06aBUTb, HACTPOUTb UMK yAaIUTb Naponb ANns
KaxkAoi rpynnbl HOMEpPOB.

2 yTOObI CO3AaTb rPynny HOMEPOB, HYXHO:
1. YKaxuTe HOMep rpynnbl, 3agalite ee uMsa n Tun.

2. Ecnv paHHas rpynna gosmkHa ObiTb 3aluuieHa naposieM, TO YKaxuTe ero
AJINHY.
3. Ykaxkute agpec email, Ha KOTopblii 6yAyT NPUXOANTb FO/T0COBbLIE COOBLLEHMSI.
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4. BblbepuTe Menoamio 1 NPpUBETCTBUE AJ151 NOY TOBOTO SiLLVKA.

HobaeneHye HOBOH 3anWcu:

HomMep rpynnil { HACTDOMTE AnMHY (7)) : I:l
MiMA rpynnei: |
Ten rpynnes: (2 | ObbIuHaRA bl |
AnvHa yuibpoeoro napons: | bes napona b |
E-mail: (2 |
Menoawa: (7 | Mo yMon4aH4H b |
MNpYBETCTEME ANA NOYTOBOMD AUMKS: (7 | Ofsop...

HacTpoiika No4TOoBOrO flMKa

B pamkax ycnyrn Mango Office Bam npeaocTaBnsieTcsl NepcoHasbHbI MOYTOBbIA ALK
pasmepoM 10 Mo6aiiT. Bce ronocoBblie U hakCMMWUIbHbIE COOOLLEHUS 3anuCbiBalOTCS
CUCTEMOIA 1 XPaHSATCA B 3/IEKTPOHHOM BMJE B MOYTOBOM SLMKE. TakoBbl HACTPOWKM MO
ymonuanuio. Web-meHemkep Mango Office no3BonsieT NOMHOCTbIO  ynpaB/isATb
HacTpolikamMmy NOYTOBOrO flMKa, HacTpavBaTb MapamMeTpbl XpaHEHUS U OMOBELLEHUS O
HOBOI NouTe.

Homepa ycKopeHHOro Habopa

Ab6oHeHTYy Mango Office npegoctaBnseTca 3/1eKTPOHHANA 3anMCHasa KHUKKA.

B 3anucHyt0 KHWKKY BHOCATCA TeneoHHble HOMepa, Ha KoTopble Haubonee 4acto
COBEpLIAOTCA 3BOHKM, OJ1A K&XA0ro U3 HUX HasHavaeTca HoMep 6bicTporo Habopa ot 1
0o 99.

P!:; ﬂf";:‘i HomMep yckopeHHoro Habopa Homep TenedoHa KOMMEHTapHiA
= & 4 7424444 test
= & 39 1234567

Jo63ENeHHE HOBOA 3anvCcKH:

Homep ycKopeHHoro Habopa: I:l

Homep tenedoHa: | |

KormenTapuii: | | |
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MNonHbIN CNUCOK HAac TpanBaeMbixX napameTpoB ycnyr Mango Office

3nemeHT nHTepdeiica

OnucaHne

®naxok «oyuToBbI ALK
aKTUBEH»

Ecnun hnaxok yCTaHOB/EH, Bam OyaeT NpefocTaB/eH NoYTOBbIN ALK
L1181 NOSTYYEHNSI U XPaHEHUS T0/10COBbIX COOBLLIEHNIA. Bbi30B
nepeHanpaBnsieTca Ha NOYTOBbIN ALK, eC/in BCe HoMepa AN
nepeagpecauym 3aHsITbl U He OTBE YatoT.

Ecnn donaxok He ycTaHOB/IEH, TO rO/10COBblE COOOLLEHMSA He ByayT
NPUHSTHI.

®naxoK He BAMSIET Ha NpreM akCUMUbHBIX COOBLLEHNIA.

Pnaxok «YsegomneHue o
nepeagpecauuu ¢
HoMepa»

Ecnu chnaxok ycTaHoBNEH, TO BaM A0 COeanHeHns byaeT
nporosapueatbca Homep Mango Office, ¢ KOTOPOro NOCTYNWA 3BOHOK.
OTa (pyHKUMA NpefHasHaveHa ans Tex c/lyvyaeB, Korga Bbl ABMSETECh
BnajesibLemM Heckosibkmx HomepoB Mango Office (nogpo6Hee cm.
pasgen «

YBefioMnieHe 0 nepeagpecalum ¢ HOMepa).

dnaxok «Paspewntb
nepeBo/, 3BOHKa Ha
MPOW3BO/IbHbIN HOMEP»

Ecnu chnaxok ycTaHOB/EH, TO Bbl MOXeTe NepeBeCTU BXOAALLMNIA
BbI30B Ha /1106011 HOMEp, B TOM YMCe MEXAYrOPOAHbIA 1
MeXAYHapPOLHbI.

Ecnun chnaxok He yCTaHOB/EH, TO BbI30B MOXET ObiTh NepeBeeH
TONbKO Ha HOMepa 415 nepeagpecauum, HoMepa rpynn n Homepa
YCKOPEHHOTrO Habopa.

BHuMmaHme! MNoTeHymasibHas onacHOCTb 3TON (PyHKLUK
3ak/to4aeTcs B TOM, YTO NepeBo/ 3BOHKa Ha Nto60oi
HOMEpP MOXET caenatb 1t060M abOHEHT, OTBETUBLLWIA
Ha nepeHanpaB/IEHHbI BbI30B, a CPeACcTBa 3a pasroBop
6yayT cnmcaHbl Co cyeTa Bnagenbua ycnyru
(nogpo6Hee cMm. pasgen «HacTpoiika No4TOBOro
ALLNK»).
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AneMeHT nHTepdeiica

OnucaHne

dnaxok «Pa3gensartb
rosiocosble U
hakcuMmnbHble
COo006LEHNSA»

Ec/n hnaoK YCTaHOB/EH, TO BbI30BbI C (PaKCUMU/TbHLIM CUTHAIOM
6yayT aBTOMATNUYECKM NepeHanpaBieHbl Ha HOMEepPa, A5 KOTOPbIX
3aflaH TUN «TOMbKO (DaKC», & BbI30BbI C F0/10CO BbIM CUTHANIOM — Ha
HOMepa, Y KOTOPbIX 3a4aH TUM «TObKO FO10C».

Ecnun o6HapyxeH hakc-curHan B IMHWAW, TO BbI30B OyAeT Hanpas/eH
Ha rpynny ¢ Tnom «akxc». KommyTtarop Mango tele.com npumet
hakCcMMUIbLHOE CO0BLLLEHNE, COXPaHUT ero B Lndposom cdopmare v
OTNPaBUT Ha afpeC 3/1IEKTPOHHOIN NoYThI (NP YCI0BUK
COOTBETCTBYIOLUUX HACTPOEK).

Ecnu rpynna «gakc» oTCyTCTBYET, TO BbI30B GYAeT HanpaB/eH Ha
HOMEP C TUMOM «TOJILKO (PaKC» B rPymMne «mo YMOYaHWIO» UK B
nepeoii rpynne no Crucky, ecsm rpynna «no yMo/iyaHunto» oTCYTCTBYET.

Tun NpYHYUMae MbIX CUTHaJTOB NpUCBaVBaEeTCs HOMepY B hopme
«HacTpoiika 3B0OHKOB» (Mogpo6Hee cM. pasgen «Co3gaHue/HacTpoiika
rpynnbl HOMEPOB»).

Ecnn donaxok He ycTaHOB/1EH, TO TUMbl 3BOHKA «TOJILKO 0/10C» U
«TOSbKO hakC» UrHOPUPYHOTCS.

3TO MOXET 6bITb MOME3HO, HANPUMEP, EC/IN Bbl XOTUTE, UTOGLI Ha Balll
dhakc nNocTynasnmn ToNbKo PakCMMU/IbHbIE COOBLLEHUS, U He
MPOUCXOAMNSIO COEAMHEHUS C XMBbIMU aGOHEHTaMK. A Takke UToGbl
0CBO6OANTL BCEX WM HEKOTOPbIX COTPYAHWUKOB OT HEO6XOANMOCTH
nepeHanpaB/sTb BPYYHYIO BbI30B Ha (pakc -annapar npy nocTyrnaeHum
Takoro BbI30BA.

Pnaxok «CoxpaHAaTb
coobueHns B 6ase
AOaHHbIX»

Ecnun dpnaxkok ycTaHoB/IEH, TO MOCTYNMBLUME F0N10COBbLIE U
hakCcMMUbHbIE COO6LLEHNS BYAYT coXpaHeHbl B 6a3e AaHHbIX
KomnaHum MaHro Tenekom n 6yayT AOCTYMHbI BaM Yyepe3 web-
NHTEpdenc n «ABTOCEKPETAPb».

Ec/n onaok He YCTaHOB/IEH U HE HACTPOEeHa OTMpaBKa Komuii
COOBLIEHWIA HA afpPeC 3MEKTPOHHOI NOUTHI, TO COO6LLEHNE ByaeT

yTepsiHo.

Ecnu chnaxok He ycTaHOB/EH, & OTNPaBKa No 3/1IEKTPOHHON noyTte
HacTpoeHa, TO Konuu cooBLLEeHNI ByAyT OTNPaBASATLCA Ha agpec
3M1EKTPOHHOI NouThl. OAHAKO 3TO He rapaH TUpYET, YTO Bbl NOy4uTe
Bally COOBLLEHNS B CUY HEHAAEXHOCTM TaKoro CpefcTBa CBA3M Kak
cnyxb6a o6MeHa 31eKTPOHHbIMW COOBLLEHNAMMN.

dnaxok «OnoseLartb no
e-mail o nonyyeHun
ros10COBOro WU/n
(hakCMMUIbHOTO
co06LEHNSA»

Ecnn donaxok yctaHoB/EH, TO aBOHEHTY 6yaeT oTnpassie HO NMUCbMO C
yBEOM/IEHUEM O NOCTYMN/IEHNU FO/IOCOBOTO U/ (DAKCUMU/IbHOTO
coobuieHuns. CooblueHre byaeT oTnpaBneHo Ha afpec, yKasaHHbIN B
HaCTpoiikax rpynnbl, 4719 KOTOPOIA 6bI/1I0 OCTaBNEHO coobLeHMe. Ecnn
afpec 3/1eKTPOHHOM NOYTbI 418 FPYNMbl HE yka3aH Uan rpynn HOMepoB
HeT BoOGLLe, TO CO0bLLEHNE BYAET OTNPAB/IEHO Ha aApPeC, yKazaHHbIl
B HaCTpOIiKax nouThl.

dnaxok «lMpncoegnHATbL
dhalin ¢ ronocoBbIM Un
hakCUMUNbHbLIM
COO06LEHNEM K MUCbMY -
N3BELLEHNIO»

Ecnu chnaxok ycTaHOB/EH, TO FO10COBOE UMM aKCUMUIBHOE
coob6LeHne 6yaeT NpuKpenaieHo B BUAe @ aitna k otnpasisemMomy
NMCbMY-YBEAOM/IEHUIO.

dnaxok «Bo3aMOXHOCTb
NPUHUMAaTbL ¢hakc BO
BpeMs pa3rosopa»

Ecnu donaxok yctaHoBneH, To aboHeHT Mango Office MOXeT NpuHATL
(oakc OT BHELUHero aboHeHTa BO BpeMs pa3roBopa ¢ HUM (nogpobHee
CM. pa3sgen «lronocosas v hakcMmMuibHa s noyta»).
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AneMeHT nHTepdeiica

OnucaHne

P raxok «OxungaTb
OKOHYaHWs NPUBETCTBUA»

Ecnn hnaxok YCTaHOB/IEH, TO FO/IOCOBOE NPUBETCTBUE 6yaeT
NpourpaHo NoJIHOCTbLI0, NPeXae Yem HauHeTcsl 063BOH HOMEPOB.

Ecnn donaxok He ycTaHOB/1EH, TO 063BOH HOMEPOB A5
nepeagpecauum Ha4HeTCs BMeCTe C NPourpbiBaHMe M NPUBETCTBUS.
Ecnu Ha ofHOM M3 HOMEPOB NS Nepeajpecaumn 0TBETUT abOHEHT, TO
npovrpbiBaHve NpuBeTCTBUA ByAeT NnpepsaHo.

OYHKUMS AOCTYNHA TO/IbKO B TOM C/lydae, ec/iv rpynn HeT UK ecTb
TO/IbKO OfiHA rpynna — rpynna «no yMoaYaHuo»,

dnaxok «Bkntoyatb
MOYTOBLIN ALLMK NOC/Ee
npourpbIBaHns
NPUBETCTBUSA [/19 3BOHKOB,
NPUHATLIX B Hepaboyee
BpemMsa»

Ecnu chnaxok ycTaHoBNEH, TO B Hepaboyee Bpems rnocne
npourpsiBaHns cneLuyanbHOro NPMBETCTBUSA, BbI30B OyAeT NepeksIoyueH
Ha NOYTOBbIN AWK, U aBOHEHT CMOXET OCTaBUTb COOOLLEHME.

Mone «E-mail»

B nosne ykasbiBaeTcs apec 3/1eKTPOHHOI NoyTbl. Ha aToT agpec 6yayT
OTNPaBATLCA YBEAOM/IEHNS O COOBLLEHNSIX, ECIN:

1. coobuleHns 6bin OCTaBfieHbl A1A TPYNM, Y KOTOPbIX He ykasaH
COGCTBEHHbIN agpec 3/1eKTPOHHON NOYThI;

2. rpynnbl HOMEPOB He Co3AaHbl.

B aTom none MOXHO ykasaTb cpasy ABa agpeca e-mail, nponucas nx

Apyr 3a Apyrom yepes 3anaTyto 1 6e3 npobesos.

Mone «Bpemsa oxungaHusa
NOAHATMA TPYOKM»

B none ykasbiBaeTcsa UMCno, onpefensiolee Bpems OxuaaHus B
CeKyHJax Ha curHase «Het oTBeTa OT BbI3bIBAEMOro aboHeHTa» npu
3BOHKE Ha HoMep AocTyna. Mo ucTeyeHnn 3Toro BpEMEHU cucTemMa
OyfeT NbiTaTbCA NepeHanpaBuTb BbI30B HA CNeAyHLWMi N0 NopsaKy
(npuopuTety) HoMep. Ecniv HomepoB 60/bLLe HET, TO BbI3OB byaeT
nepektoyeH b0 Ha yaepxaHue, mbo Ha NOYTOBBIN AWK Ecimn
hyHKUMA yaepXaHnsa 1 yHKUMS NOYTOBOTO ALLMKA He
aKTVBW3MPOBaHbl, TO coeAnHeHNEe ¢ aBOHEHTOM GyeT pa3opBaHo.

Mo yMon4aHuio, BPEMS OXMAAHNS PaBHO ABYM MUHYyTaMm (120 cekyHz).

Mone «Konnuectso undp
B HOMepe rpynnbi»

B aTom none ykasblBaeTcs A/IMHA HOMepa rpynnel. [avHa Homepa He
[osmkHa npesbiwaTh 16 cumBos10B. COOTBETCTBEHHO, 3HAYEHUe 3Toro
nonsi [O/MKHO 6bITb B AnanasoHe oT 1 ao 16. Mo ymonvaHuto
yCTaHaB/MBaeTCs 3HaveHne «1» (nogpobHee cMm. pasgen
«Co3pgaHne/HacTpolika rpynnbl HOMEPOB» ).

Cnuncok «Menogusi»

My3blKa/lbHbIV (PparMeHT, BbIGPaHHbI B 3TOM CNMCKE, NPOUTPLIBAET CS:

1) npv 063BOHE HOMEPOB, €C/IM 3anMcaHo NPUMBETCTBUE A/ MPSAMOro
HoMepa 1 eciv HeT rpynn;

2) NpW yaepXxaHun Bbi30Ba, €C/IN He T rpymnn UK TpynMbl €CTb, HO
COGCTBEHHAS MeNIoausa A1 HUX HE YKas3aHa;

3) npu 063BOHE HOMEPOB BHYTPW FPyNM, eCv Aas rpynnbl He ykasaHa
CO6CTBEHHas Menoaus.

Mone «MpuBeTcTBUE AN
NpPsSIMOTo HoMepa»

3[ech 3arpyxaeTcsa UHAUBUAYa/IbHOE T0/10COBOE NPUBETCTBUE NMPU
[l03BOHE Ha Homep focTyna.

Mone «lpuBeTcTBUE ANA
MoYTOBOrO ALMKa»

3aecb 3arpy>xaetca nHansmnayasibHoe rosiocoBoe nNpnuBeTCcTBUE NPU
nepeknnyYeHnn Ha MOYTOBbLIN AWK, BkioyaeTca no ymonyaHuio ana
AWWMKOB TeX rpynn, ana KOTopbIiX HE 3arpy>eHbl COBCTBEHHbIE
NPUBETCTBUA.

Mone «®parmeHT Ha
yAepxaHue Bbl3oBa»

3[ecb 3arpyxaeTcs ro/I0CoBOI hparMeHT, NPourpbIBaeMblii a6OHEHTY
MpuW NOCTaHOBKE BbI30BA Ha yAepXaHue.
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A w0 dpoBE

2neMeHT uHTepdelica OnucaHne

Mone «3BOHKM B 3[ecb 3arpyxaeTcs ro/10COBOE NPUBETCTBUE /151 3BOHKOB,

Hepaboyee Bpemsi» nocTynaroLyx B Hepabouee Bpemsi, TO ecTb, Koraa B Ccke HOMEPOB
[N nepeagpecalum OTCYTCTBYIOT akTBHbIE HoMepa 4/1s
nepeagpecauuu.

MpuBeTCcTBME BKIOYAETCA, ECIIN:
1. rpynn Ansa nepeagpecauun HeT;

2. cpegv rpynn gns nepeagpecauun ecTb TOMbKO rpynnbl C TUMOM
«M0 YMOJTYAHUIO» U «OBbIYHAS».

Ecnun umetotca n gpyrue rpynnbl (oakc, aBTocekpeTapb, rosiocoBas,
AoHabopa), To Npu NOCTyNAeHMN BbiI30Ba B Hepaboyee Bpems
npourpbiBaeTcs NPUBETCTBUE A5 NPSIMOr0 HOMepa.

Mone «3anpoc naposns 3[ech 3arpyXaeTcs ro/IocoBoii (hparMeHT, NPoUrpbIBaeMbIi nocne
LN TPYNNbl» TOr0, KaK aboHeHT BbiGepeT rpynny, 3alyieHHY0 Naposnem.

4. Bornpocbl 1 Npo6emMbl

— —_
E @ Apy»ba TenedoHos 1 nroged A3 DCHOBHOK CakT

mango office

russian « english

e )

K/TUEHTOB (e
. P [ cueta npobnemsl BEIXOA

© 3apaartbh BONpoc ¢ (CKayaTk CHOpaBouYHMK a00HEHTa ¢ HapTta calita

BbIEDP CUETA: | 16557777 |

Boilignute B Web-meHexep;

LLlenkHuTe Ha KHonke «Bonpockl 1 Npo6aeMbI»;

B OTKpbIBLLEMCS OKHE BblOEPUTE CYET M3 BbiNafaroLero Crnuncka,
LLlenkHuTe Ha KHorke «OK»;

UT06bI CO34aTb 1 OTNPaBUTb COO6LLIEHME C BOMPOCOM:

1. WenkHnte Ha kHonke «[lo6aBUTb»;, OTKpoeTcs hopmMa Co34aHuUss HOBOro
coobueHns. Mona «KnueHT» un «[data npo6nembl» OyayT 3anosiHeHb!

aBTOMaTunyecku;
2. Ecnv HeobxoamMMo, yKaXMTe KOHTaKTHOe SiMuo;
3. 3anonHute none «Ob6paTHas CBA3b»:
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a. Ecnn oTBET He HyXeH, ocTaBbTe 3HaveHne «He TpebyeTcs»;

b. ECM OTBET HyXeH, BblbepuTe U3 BbiNaJalollero Ccrnucka 3HadyeHue
«TenedgoH», «Pakc» nnm «Email» n ykaxmte Homep TenedoHa, hakca nnm
afpec 3NEKTPOHHOW NOYTbI B MOME HUXE ;

4. YKaxnTe ypoBeHb CpPOYHOCTM Ballero BOMpoca, BblibpaB W3 BbiNafaloLLero
cnucka «O6bIYHbIN», «CPOYUHBIN» NN «BaXHbI» ;

5. YKaXuTe NpUUnHy obpallieHunst B CyX6y noaaepxku:

a. B none «CopepxaHve Bonpoca» BbIGEpPUTE U3 BbiNajatollero cnucka ToT
MYHKT, KOTOPbI Han6osiee TOUHO ONMCbIBaET Bally Npo6emy.

b. ECiM B 3TOM CNuUCKe HeT MNyHKTOB, COOTBETCTBYWOLMX Bawleli npobreme,
Bblbepute «[lpyroe» n MCNoNb3ylTe TEKCTOBbIE MO HWXEe A1 ONMCaHus
Ballen npobsiemMsl.

c. Ecnv Bawa npobnema cesizaHa C [,03BOHOM, 3anosiH1Te nons «Kyaa 3BoHuUImn »
N «OTKyAa 3BOHUNIN».

d. Ecnm Bawa npobnema cBs3aHa C onnaTtoW, 3anonHuTe nons «Cymma
nnatexa», «[arta nnartexa», «HomMep nnaarexHoro nopyyeHus», «fara
NHBOWNCa» N «Homep nHBOWNCa ;

6. LLenkHnTe Ha KHonke «CoXpaHnTb».
UYTo6bI yaaMTb BONPOC:
7. HaniguTe B cnvcke BONPOC, KOTOP blil Bbl XOTUTE YAA/IUTD;
8. YcTaHOBWTe (P/1aXXOK B NEePBOii siUelike COOTBETCTBYHIOLLEN CTPOKN;

9. LlenkHnTe Ha KHoMNKe «Yaanutb».
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BbIBOP CYETA: | [16557777 |
YaanuTe HaTta aobagneHyA EONpoca Bonpoc;/npobneMa CpOYHOCTE COCTOAHME HartaoTeeta | OTBS
.3':'3 19,05, 2008 QBEMHEIR HAET BELINONHEHHA
HAobaBneH1e HOBOA 3an1cK
KnWeHT: TecToesli MWH-KoA ANA aHaNUTHUECKOH paboTel
KOHTaKTHOE nuLLo: | |
O6paTHan ceasb: | [He Tpebyerca v|

B 3TOM NONE Bbl MOMETE ¥Ka3aTb A0NOAHMTENbHBIE NapaMeETPbl ANA CEASK C BAMK

YPOEEHbL CPOUYHOCTH:

| O6LIMHBIA v |

CopepxaHqe BEONpoca:

[ KoncynbTayms v

B 3T0M NONE Bbl MOMETE ONMcaTh npobnemy nogpobvee {ao 300 cvMe. ):

Ocranoce 300 cHME.

HaTta npobnemMe!:

[ 1

Mpobnema c A03BOHOM:

Ky aa 380H4nM (HoMep):

OTKY A3 SEOHHMAH (HOMEDR):

MNpobnema c oNnaToi:

CyMMa NnaTeMa:

JaTta nnarema:

HoMEp NAaTEM<HOrO NOPYYEHHA:

aTta MHEDRCa:

HomMep WHBOACA:

HoGaBUTh

[na yno6etBa paboTbl ¢ Web-meHempkepom cocTaBneHa kapTa KAMEHTCKOM YacTu cainTa

Mango Office.
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CTaTUCTUKA

¥»  PeecTp NOCTYMMEWME MNaTexser

*»  PEECTD NONOMHEHMA CUYETA

¥»  PeECTp COBEPWEHHEIY FBEOHKOE

¥ PeecTp HECOCTOABWIAKNCA FE0HKOE

¥ CTAaTWMCTIKG 3B0OHKDOE MO HAaNpaENeHL AR
¥ CTATMCTIKG 3BOHKDE MO MECALIM

»  [oCTROMTE MMCTOrDarey

¥ [OCTROMTE KDYIOBYHD AMarpary

HacTponkn

»  HacTooOMTE Nepeaipecalme SE0HKOE
®»  HacTooMTe MRyAnsl HOMERDOE
»  HacTpoMTE MEpCoHaneHER NOYTOBRLIA ALK

» Homepa BeicTporo Habopa
CocToAHKe cyeTa

¥ JCTAToK Ha NHUeear CHETE
MouTta

®» [IPOCMOTRETE NEPCOHANEHBIA NOYTOERIA ALK
Bonpocel n npobnemel

*»  33AaTk BOMPAOC
®»  CKayaTk CMpaE0YHME a00HEHT A
» HapTa carTa

5. MouyTa

DTOT NYHKT MEHI0 NO3BOJISET NpocMaTpuBaT b, nepecbinarte Ha email, apxveuposaTtb U
yAaNATb r0/10COBble COOOLEHNS U (DaKChbl.

Kak paboTaTb Cc NnouTON B Web -meHempkepe
[nsa paboTbl C No4YTON B Web -meHepkepe:
1. BoiiguTte B web-meHenxep;

2. HaBegnte Kypcop MbIWM Ha MYHKT MeH «[OYTA», npu 3TOM OTKPOETCA
dhopma npocmoTpa noYToBOro Awmka (puc.l).
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1) —
o _ HE DEHOBHOA CaHT
E @ ApyHba TenedoHOE W NHOAER

mango office russian « english
r W A N
=== CTAaTUCTHKE | | HACTPOWKK noyta
aAns By k). \ J\ J N\ y
7 ; r N\ 7 N\ 7 y
K/IMeHTOoB oo cocTosiHme | | Bonpocsl u BLIXO
S cueta npo6nemsi A
. a0\ A w,

o MpocMoTpeTb NepCoHanbHbIA MOYTOBLIA ALK

BLIEOP CYETA: | [ 16557777 | nvH: | [16557777/1 (74995013486) v
Mepuog c 01,/05/2004 I:% no | 25/05/2006 | I:% [ BuibepuTe nepuog, v |
OcraTok: -53.7UsD | TapwdHeid naax: MAMGO-OFFICE-CTAPT

CexyHabl

o wng o
@;  Tvn . Pasmep tadna CTpaHvLLI

* Ha HoMep . C HOMepa * i Kor pa npuHaTo

dopma npocMoTpa NOYTOBOrO ALLMKA
YT06bl NPOCMOTPETbL COOBLLEHNS:

1. B none «MNH» BbibepuTe 13 Bbinagatowero cnucka MH -kog nosnb3oBartens
cuctembl. B ckobkax ykaszaH Homep Mango Office. Bam 6yayT nokasaHbl
coobuleHms ana aTtoro nosb3oBatens (Ha 3 TOT HoMep). YUToGbl NPOCMOTPETh
BCe coobuWeHuns, Bbibepute «Bcex.

2. YKaxkuTe nepuog, 3a KoTopblli 6bI/11 NOyYeHbl COOBLLEHUS |

3. WenkHuTe Ha kHonke «OK». Ha akpaH 6yaeT BbiBegeHa Tabnuua ¢ nogpo6Hoi
NHbopMauuein 0 COOBLLEHNSIX.

Co06LLEeHNs NOYTOBOIO ALLMKa MOXHO COPTMPOBAaTh MO T Ny, pasmepy daina,
ONNTeNbHOCTH (3BYKOBble COOOLLEHNS), KOSIMYECTBY CTpaHuL, (dhakCUMu/ibHbIe
Co06LLEeHMA), HOMepY noslyyaresis, HoMepy OTrnpaBuUTesIA, faTe nosyYeHus.
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L:ég Tun i Pasmep thaidna E;:;::::b’: . Ha Homep * ' IC HomMepa * i Kor ga npuHATo

& | B Bk 10,527 kB LeTp. 7EB7757 Cp, 21.12.2005 6 17:05
%_:g B '_:1 LE 35,658 kB 2CTR. FagFTav 2559655 Et, 17.01.2006 & 13:41
E%?, Ij ,_':1 I__E 24,254 kE 1eTp. FEETTET 095000 Cp, 21.12.2005 8 17:25
E{;’g Ij E_' |__E 45,16 kB 4 cex., FEETIET Q018635 MH, 16.01.2006 5 21:37
E{g Ij E_' I__E 16,156 kB 1 ek, FEETIET F4953522554 ET, 17.01.2006 6 13:25

Bbl MOXeTe CaMOCTOSITeNIbHO W3MEHSATb HACTPOWKM YCNyru, cnegyst ykasaHusiM
rO/IOCOBOr0 MEH W HaXkumas onpefesieHHble COouYeTaHusi KMaBulW Ha BalleMm
TenedoHHOM annapare. Takxe npv nomowy Dial-meHegkepa Bbl MOXeTe NpocyLwmBaThb
rof10coBble CO06LLEHNA 1 pacneyaTbiBaTb (DaKCUMUIbHbIE COOBLLEHNS.

YT0o6bl NONyunThb AocTyn K Dial-meHepkepy:
1. T03BOHNUTE NO O4HOMY U3 CneLnasl bHbIX HOMEPOB AocTyna:
B Mockse: +7(495) 744-11-96
B CaHkT-leTepbypre: +7(812) 336-60-17
2. Beegute Baw MNMNH-koA.

Bbl ycnbiwmnte uHGOPMAaLMI0 O COCTOSHMM Ballero Mo4yTOBOrO flMKa, a 3aTem
npurnaweHne BOWTWM B rONOCOBOE MeEHI. Bbl MoxeTe nepemellaTbCAa MO MEHI0 WK
M3MEHATb HACTPOWKW onpefeneHHolx cnyx6 Mango Office, Haxumasas Ha Balem
TeneoHHOM annapaTte B TOHa/IbHOM pexume LudpoBble KHOMKM unn knasuwy €. Bce
rosI0CcoBble NPUBETCTBUSA Bbl AVKTYETE HEMOCPEACTBEHHO B TesiepOHHYI0 TPYOKYy Ballero
TenedpOHHOro annapara.

CTpykTypa Tro/iocoBOrO MEHI (CMMBOMIbI B KPY)XO4kax 0603HayaloT KnaBuM Ha
TenedoHHOM annapare).

(1] Pa6oTa ¢ BxoAsLwmumMmn coobLLLeHNAMI
(1] MpocnywaTb HOBbIE r0/10COBbIE COOOLLEHMS
2] ApXU1B roy1I0COBbIX COOOLLEHNIA
MpocnywaTk criegyroliee coobLieHne
MpocnywaTtb npeAbiayLiee coobLeHne
MoBTOPUTL TEKyLlee coobLieHre
MpocnywaTb MHOPMaLMIO O TEKYLLLEM COOOLLEHNN
Yaanutb Tekylee coobLieHne
| BepHyTbcsa B MEHIO BXOAALLMX COOBLLIEHUT
MpocmoTpeTb HOBOE dakCUMMUIbHOE coobLeHne
ApxunB hakCMMUNbHBLIX COOBLLEHNIA
MepeiiTn K cnegyouiemy oakCuMmUIbHOMY COOBLLEHMIO
MepeiiTn K NpeaplaywemMy pakCMmmibHOMY COOBLLEHNIO
Pacneuartarb TekyLlee hakcumuiibHOe coobLeHme
MpocnywaTb MHhopMaLmMIo 0 TeKyLLL,eM CO0OLEeHNN
YpanuTb Tekyliee hakcuMnibHoe coobLieHne
€] BepHyTbCs B MEHIO BXOAALLMX COOOLLEHNI
(5] YpanuTb BCe ro/1ocoBble COOOLLEHNS N3 apxuBa

o0
D000 Q

000 e
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Ypanutb Bce ddakCUMMUbHbIE COOOLLEHUA N3 apXuBa
BepHyTbCSA B MEHIO BXOAALLNX COOBLLIEHWIA

PaboTa ¢ ronocoBbIM NPUBETCTBUEM /151 MOYTOBOIO ALMKA
MpocnywaTte NpuMBETCTBME [/ e PCOHa/IbHOrO MOYTOBOrO
ALMKa

3anucaTb HOBOE NpUBETCTBME A1 NEPCOHA/ILHOIO NOYTOBOrO
ALMKa

YpanuTb npuBeTCcTBME AN151 NEPCOHA/IBHOIO NOYTOBOrO ALLMKaA
BepHyTbCA B MEHIO BXOAALLMX COOOLEHUIA

PaboTa c npuBeTCTBMEM BXOASLLNX 3BOHKOB

MpocnywaTb ronocoBoe NPUBETCTBME BXOAALLMX 3BOHKOB
3anucartb HOBOE ro/10CoBOE NMPUBETCTBME BXOAALLMX 3BOHKOB
YpanuTb NpyBETCTBME BXOAALLMX 3BOHKOB

BepHyTbCA B MEHIO BXOAALLMX COOOLLEHWI

Pab6oTta ¢ npuBeTCTBMEM AN YAEPXKMBAEMbIX 3BOHKOB
MpocnywaTe NpuBeTCTBME A5 YAEPKNBAEMbIX 3BOHKOB
3anucartb HOBOE NPUBETCTBME A1 YAEPKNBAEMbIX 3BOHKOB
YpanuTb npuBeTCTBME AN YAEPXKMBAEMbIX 3BOHKOB
BepHyTbCA B MEHIO BXOAALLMX COOOLLEHWI

PaboTa c yBeoMeHeM O nepeajpecaumm ¢ Homepa
MpocnywaTtb yBeAoMIeH/Ee 0 Nnepeajpecauumm ¢ Homepa
3anucaTb HOBOE yBeJOM/IEHNE O Nepeajpecaumm ¢ Homepa
YpanuTb yBeJOM/IeHME O Nepeagpecaunn ¢ Homepa
BepHyTbCSA B MEHIO BXOAALLMNX COOBLLIEHWIA

PepaktupoBaHue TesiepOHHOM KHUrM cnyxosl AOH

[lo6aBNTb HOBbLIN HOMEp M 3anucaTb A/ Hero ros0CcoBOW
oparmeHT

3MeHUTb ronocoBoli oparMeHT 4151 onpeaenieHHoro Homepa
Ypanutb HOMEP W COOTBETCTBYHLIMA €My T[O/I0COBOWA
oparmeHT

MpocnywaTb cogepxmmMmoe TesietpOHHON KHUIM

BepHyTbCA B MEHI0 BXOAALLMX COOOLLEHWI

MpocnywaTth TekyLLy AaTty u Bpems

PaboTta c npuBeTCTBMEM /1 3BOHKOB MPUHATLIX B Hepabouee
Bpemsi

MpocnywaTb NPUBETCTBME [ANSA 3BOHKOB, TMPUHSTLIX B
Hepabo4yee BpeMs

3anucatb NpMBETCTBME O/19 3BOHKOB, NPUHATLIX B Hepaboyee
BpeMsi

YpanuTb NpuBeTCTBUE /19 3BOHKOB, NMPUHATLIX B Hepabouyee
Bpems

BepHyTbCSA B MEHIO BXOAALLNX COOBLLIEHWIA

MpocnywaTtb 6anaHc cyeta

OunCTUTbL apxmnB COOBLLEHNI

Kak npocnywaTb rosiocoBble co00Ly eHUA

Bce HoOBble Tros0coBble COO6LLI,€HI/IFI npourpbIBardTCA B MNopAanke ux nocTtynsjieHus.

Kaxgomy

COOOLLEHNIO  npeflwecTsyeT  CnyxebHada  vMHGopmaums.

CnyxebHas

MHbopMaumMsi BKIOYAET BpPeMmsi MOCTYN/eHUst Coo6LieHMss U Homep TenedoHa, C
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KOTOPOro NOCTynuio cooblieHne. Mocne NpourpbiBaHnsl K axaoro Coo6LLeHUst cucteMa
oXuaaet komaHabl. Ecnm komaHga He mocTynwia, cuctema aBTOMATMYecKU HaunHaet
npourpbiBaTh creaytoliee coobuieHne. lpocnyllaHHoe COoO06LEHNE MNEPEHOCUTCA B
apXuB.

UT06bl NpocnyLlaTb rosI0coBble COOOLEHNS, BaM NoTpebyeTca TenedoHHbI annapar,
KOTOPbIi MOXET paboTaTb B TOHA/IbHOM pPeXUMeE.

YTo6bl NpocAyLlaTh ro/10COBblE COOOLLEHMS, BbINOHUTE CReaylowmne AeicTBUs:
1. Boigute B Dial-meHepxep;
2. HaxmuTe knasvwy @. Bbl nonageTte B MEHIO BXOASILLMX COOOLLEHNIA;
3. BbINONHUTE O4HO U3 CNeayrLWwmnx AeNCTBUIA:

e YT06bI npoc/ylaTb HOBbIE [O/I0COBbIE COOGLUEHUS, HaXMWUTE Knasuwy ©.
Y7106kl NpepBaTh NPOUrpbIBAHNE COOBLLEHUS, HAXXKMUTE MH0OYI0 KNaBuLLy.

e UTO6bI Nonactb B «ApPXMB TOMOCOBbIX COOOLLEHWI», HaXMuUTe Kiasully @.
MoapobHee 06 apXMBE rO/I0COBbIX COOOLLEHWNIA, CM. HUXE.

Kak pacneyaTaTb CbaKCI/IMI/U'IbeIe C006LLI|eHI/IFI

Bce HOBble (hakCMW/IbHbIE COOBLLEHMSI pacneyaTbiBaloTCS B NOPsSAKE UX MOCTYN/IeHUs.
Mepes KaxAbiM HOBbIM COOGLLEHMEM BaM OyAeT MNPEef/IoKeHO NepekounTb
thakCMMU/bHBI annapat B pexuM npuema. ocsie aToro HaudvHaeTcs nepegada dhakca
3 NEPCOHaNIbHOTO NOYTOBOTO SiLMKA Ha hakCUMWUbHBIVA annapaT knvedTa. Mocne Toro
kak coobLLeHVe GyeT NPUHSTO, Bbl MOXETe NepeiiTi K cneaytolemMy CoobLLEHNI0, HaXaB
No6yo KnaswLy. PacneyataHHoe cooblueHre GyLeT NnepeHeceHo B apXmB.

UTob6bl pacnevaratb pakCMMubHOE cooblleHre, Bam noTpedyeTcs hakCUMUMbHbIN
annapar, KOTopblii MOXeT paboTaTb B TOH&/TbHOM peXnMe.

UT0o6bl pacnevatarb (hakCMMUIbHbIE COOBLLEHNMS, BbINOMHATE CeayoLimMe AencTBUS:
1. Boiigute B Dial-meHenxep;
2. HaxxmuTe knasuwy @. Bbl nonageTe B MEHIO BXOAALLMX COOOLLEHWIA,
3. BbinosiHuTE 04HO 13 cneaywmnx AeiCTBUIA:

e YtobObl pacnevyatatb HOBble (pakCMMW/IbHbIE  COOOLLEHWS,  HaXMuUTe
knasuwy ©. YTo6bl NepeinTn K npuemMy cneaytouero coobLeHuns, HaxMmmTe
No6yo KnasuLy .

e YT06bI NONAacTb B «ApX1B (PakCMWU/IbHbIX COOBLLEHWNA», HAXMUTE Knasuwy @;
MoppobHee 06 apXxMBe rosI0COBbIX COOOLL, EHWNIA, CM. HUXE.

Kak paboTaTb C apxmBaMu COO6LLEHNI

B apxvBe XpaHATCA NpOoC/ylWaHHble T[0/10COBble COOOLEHMA W pacneyaTaHHble
dhakcuMuIbHbIE COOBLLEHUA.

UT06bl YAanuTb BCE rofiocoBble N dakCUMU/IbHbIE COOOLLEHUSA U3 apXmBa, HAOKMUT €
Knaemwy ©.

PaboTa C apXMBOM FO/I0COBbIX COOOLLEHWI

UT0Obl YaanuTb U3 apxmBa BCE r0/I0COBbIE COOOLLEHUS, HAXMUTE NocreaoBaTesibHO
Knasuwmn @ ©.

Ytobbl npocnywaTtb WAW yAaUTb OTAE/IbHbIE [0/I0COBble COOOLIEHMS, HaXMUTE
nocnegoBaTenibHO Knasuwn @ @. Bbl nonageTte B apxXuB ro/10COBbIX COOOLLEeHNA. Bam
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OyneT npeasniokeHo npocaywartb camoe CTapoe coo6uieHue. BbinonHute ogHO 13
cnenyloumx oencTBuii:

e UT0ObI NEPENTM K CNeayoLemMy COOOLLEHNIO B apxnBe, HaxkmuTte @,
e UT0ObI NEPENTM K NpeAblayLLeMY COOOLLEHNIO, HXXKMUTE @
e YT06bI NpOCNyLIaTh royI0COBOE CO06LLEHNE , HXXMUTE ©;

e YTOObLI npocnywaTtb CMyXebHyl WHdopmaumio o0 coobuleHmn (korga OHO
NOJTYYEHO M C KaKoro Homepa), Haxmute @;

e YT06bI YyOoanuTb Tekyllee coobLleHne N3 apxmea, Haxmmute O.
PaboTa c apxuBoM hakCMMU/IbHBLIX COOBLLEHNIA

UTtobbl YyaammMTb W3 apxumBa BCe  (PakCUMU/IbHble  COOOLUEH USl, HaXMmUTE
nocnefoBaTesibHO Knasuwm @ 6.

UTo6bl pacneyaraTb UNn yaanntb OTAENbHbIE (DAKCUMUIbHBIE COOBLLEHNS, HXMUTE
nocnegoBatesibHO Knasuwmn @ @. Bbl nonageTe B apxnB PakCUMMUAbHBLIX COOOLLEHNIA.
Bam 6ygeT npegsioxeHo pacnevyararb camoe CTapoe COO6LieHMe. BbinonHNTe OfH O
N3 cnenyroLwmnx AencTBuiA:

e YTOObI NEPENTN K cneayollemy CoobLLEHNIO B apxmBe, HAXXMNTE ©;

UTo6bl NEPENTU K NpeablayLLeMy COO6LLEHNIO, HXMUTE @;

UT006bI pacneyatarb hakcMMuUibHOE CoobLeHne, HaxMTe ©;

UTo6bl npocnywatb CnyXebHyt WHpopmauuio o coobleHnn (korga OHO
Nosly4eHo 1 C Kakoro Homepa), Haxmute @,

UT06bI yAanTb TeKyllee coobueHne n3 apxmea, HaxxmmtTe O.

YnpaBrieHve NpuBeTCTBUAMU
MpuBeTCTBME AN BXOASLLNX 3BOHKOB

Uepe3 «ABTOCEKpETapb» Bbl MOXETE CaMOCTOSATE/IbHO 3aMnuchbiBaTb, MEHATb U YAANSATb
NPVBETCTBME /15 BXOASLLMX 3BOHKOB.

Ana paboTbl C ro/I0COBbIM NPUBETCTBUEM:
1. Bogute B Dial-meHepxep;

2. Haxxmunte knasuwly ©. Bbl nonagetre B MEHIO HaCTpOI‘ilKM npmBeTCcTBMA AnAd
BXOAALLNX 3BOHKOB;

3. BbINONHUTE O4HO U3 CReayrLWwmnX AeNCTBUIA:

e YTOObI npocnywartb Tekyllee MNpUBETCTBME BXOAALMX 3BOHKOB, HaXXmuTe
Knasuwy @;

e UTOGbLI 3anucaTb HOBOE MPUBETCTBME A1 BXOAALMX 3BOHKOB, HaXMUTE
knasuwy @. CTapoe npuseTcTaue 6yaeT yaaneHo;

e UTOObI YyAa/MTb CyLLEeCTBYKOLLEe MNpUBETCTBME [J/19 BXOAAWMX 3BOHKOB,
HaxxmuTe Knasuwy ©. Tenepb Npu 3BOHKE Ha Homep Mango Office aboHeHT
6yaeT cnbllwaTh AJ/IMHHbIE TYAKW, MOKa Bbl HE 3anvLiMTe HOBOE NPUBETCTBYUE ;

e Haxmute Ut Ona BbiIXO4a B MEHKO, MHaA4€e 3alnnCcaHHOE NPUBETCTBME MOXET HE
COXPaHUTbLCA.
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Coo6LeHne Npy NOCTaHOBKE BbI30Ba Ha yaep)aHue

Ecnv npu nonbITke NepeHanpasuTb BbI30B, KaK MUHUMYM OAVMH HOMEp nepeajpecauum
«3aHAT» U BKIOYEHA YC/yra «yfepXaHue», TO CUCTEMA MOXET YEepPXVUBaTb 3BOHOK B
TeUeHMe HEKOTOPOro BPEeMeHW. B pexuMe OXuAaHus BHEWHUA aBOHEHT CAbILNUT
MeNoamio.

Ons paboTbl C COOGLEHNEM, MPOUrPbIBAEMbIM MNPU  MOCTAHOBKE BbI30BA Ha
yaepXaHue, BbINOMHUTE CReaytoLime AencTBus:

1. Bogute B Dial-meHepxep;

2. Haxxmunte knasuwly 0. Bbl nonagetre B MEHIO HaCTpOI\/IIKVI npmBeTCcTBMnA AnAd
yoepXnBaeMblX 3BOHKOB,

3. BbINONHUTE OQHO U3 CNeayrLWmnX AeNCTBUIA:

e YTOGbI MNpocnywatb NpUBETCTBME ANS1 YAEPXMBAEMbIX 3BOHKOB, HaXmMuTe
knasuwy @. Ecnv nHaMBMayasibHOE NPUBETCTBUE OTCYTCT BYET, Bbl YC/IbILUMTE
CTaHJapTHOe MpVBETCTBME OIS YAEPKMBAEMbIX 3BOHKOB, BK/IOYEHHOE MO
YMO/THaHWUIO;

e YTO6bLI 3anncaTb HOBOE NPUBETCTBME AN1S YAEPKMBAEMbIX 3BOHKOB, HOXMUTE
knasuwy @. MNpoanKTyliTe HOBOE NPUBETCTBUE A1 YAEPXMBAEMbIX 3BOHKOB.
Ctapoe npuBeTcTBUe 6yAeT yaasn eHo;

e UT06bI yoanutb Balle NPUBETCTBME ANA YAEPXKMBAEMbIX 3BOHKOB, HaXMUTE
Knasuy ©.

BHumaHue! YTOObI NOAKIOUNTL YCAYTY «YAepXaHue Bbl3oBa», 0bpaTutech K
crneuvanncTy otaena no paborte ¢ kKnneHTamm MaHro Tenekom.

MpuBeTCTBME A1 NOYTOBOrO fALLMKA

Bbl MOXeTe camMOCTOATENIbHO 3anucaTb MPUBETCTBME [AN1A Ballero nepcoHasibHOro
MoyTOBOrO AwWMKa. 10 yMO/YaHWO YCTaHOBJIEHO CTaHAapTHOe mnpuBeTcTBue: «Bbl
NMO3BOHW/IN HA HOMEP XXX -XXXX. K coxaneHuto, 1 He Mory ceiiyac nogonTu K TenedoHy.
OcTtaBbTe Ballle coobLLeHe nnun oTnpasbTe hakc nocne 3By KOBOIO CUrHana».

UTo6bl HacTpoWUTb NPUBETCTBME A1 MOYTOBOrO SLUMKA, BbINO/HUTE cneadyolme
[elicTBUSA:

1. Boiigute B Dial-meHemxep

2. Haxmute knaBuwy @. Bbl nonafeTe B MEHI HACTPOWNKM MpUBETCTBUS [ANs
MOYTOBOTO ALK,

e YT06bI NpoCnyLwaTh TeKylee NPUBETCTBME A4/15 MOYTOBOrO AWK @, HXMUTE @.
Ecnn unHamBuAayanbHOe NPUBETCTBME He ObII0 3anMcaHo, Bbl YC/bILWINTE
CTaHJapTHOe NPUBETCTBUE, BK/ILOYEHHOE CUCTEMOI MO YMOMYAHUIO |

e YTOGbI 3anucaTb HOBOE NPMBETCTBMSI [A/1 MOYTOBOrO silMKa, HaxXMuTe @.
Ctapoe npuBeTcTBUe 6yaeT yaaneHo;

e YT0GbI yaanuTb NPUBETCTBUE /1S MOYTOBOrO fllMKa, HaxmuTe ©. Cuctema
6yAeT MCcnosib30BaTb CTAHAAPTHOE NPUBETCTBME, NOKA Bbl HE 3aMNuLLETE HOBOE.
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YBeZloM/IeHne 0 nepeajpecauumn ¢ Homepa

YBegomneHve 0 nepeajpecauny ¢ Homepa — 3TO r0/I0COBOE COO6LEeHNE abOHEeHTY
Mango Office, Ha HOMep KOTOPOro OCYLIEeCTBNAeTCsa nepeagpecayms. IATOT CepBuUC
HeobxoauMm, ecrin Bbl YCTAHOBW/IM Nepeajpecaunto ¢ Heckonbkmx Homepos Mango Office
Ha e[MHCTBEHHbIA TeNledOHHbI HOMep. B 3TOM cnyyae Bbl yCnbiwnTe UHOPMALMIO O
Homepe Mango Office, ¢ KOTOpPOro MOCTYnu/sl 3BOHOK, A0 COEOVUHEHUA C K/IMEHTOM.
Hanpumep: «lMpumuTte 3BOHOK Ha HoMep XXX -XXXX».

[na ncnonb3oBaHNA 3TON YCNyrn HEOGXOAMMO ee aKTUBU3MPOBATb, YCTAHOBMB (D/1XKOK

«YBEOM/IEHE O Nepeajpecauuy C HOMepa» Ha CTpaHule «HacTpoitka Mno4ToBOro
ALLMKa».

UTo6bl HACTPOUTL yBELOM/IEHME O Nepeajpecaunn ¢ Homepa:
1. Bongute B Dial-meHenxep;

2. Haxmute knaeuwy ©. Bbl nonagete B MEHK HAcTpoOlikM yBeAOMEHUS O
nepeagpecaumu ¢ HoMepa;

3. BbinonHuTte cnepyolme AeiicTBUS :

e UT0O6bI npocnywartb Tekyllee YyBeAOMJEHME O nepeagpecauyun € Homepa,
HaxMuTe knasuwy ©. Ecnu npvBeTCcTBME HEe OblI0 3anucaHo, COeAVHEHME C
BHELWHMM aboHeHTOM ByaeT nponcxoautb 6e3 yBefoM/IEHNS ;

e UTO6bI 3anMcaTb HOBOE yBe[OM/IEHME O nepeajpecauuy ¢ HoMepa, HaxXMUTe
knasuwy @. CTapoe npuBeTcTeue 6yaeT yaaneHo;

e UTOGbl YypoanuTb yBeLOM/IEHWE O nepeajpecauvMm C HOMepa, Haxmute
knasuwy ©.

CoobLieHne a/19 3BOHKOB B Hepabouyee Bpems

CoobLeHne ansi BbI30BOB B Hepabouee BPeEMS NPOUrpbIBAETCS, €C/IN B MOMEHTbI
BbI30Ba OTCYTCTBYIOT aKTVBHbIE HOMEpPa 1 ecnv rpynn Ana nepeagpecauun HeT uam
Cpeamn UMELLMXCS TPynn eCTb TOMLKO rPyNMbl C TUMNOM «MO YMO/TYaHUIO» N «OGbIUHasI».

YT06bI HACTPOUTL COOBLLEHNE A1 3BOHKOB B Hepaboyee Bpems:
1. Bongute B Dial-meHepxep;

2. Haxmute knasuily ®. Bbl monafete B MEHK HACTPOMKM COOGLIEHWS Ans
3BOHKOB B Hepabouee Bpems;

3. BbinonHute cnepytolume AeicTBUS ;
e YT06bI NpOC/yLIAaTh TEKYLLEE COOBLIEHNE, HAXMM Te Knasuwy ©;

e UYToObI 3anucartb HOBOe coobuieHne, HaxmuTe knasuwy @. Crapoe
coobuieHne byaeT yaaneHo;

e YT06bI yAQINTb COOBLLEHME, HAXXMUTE KNaBuLly ©.

TonocoBble oparmMeHTbl /19 HOMEPOB BHeLHUX aboHeHTOoB (AOH)
UT06bI 106aBUTH HOBbIV I0/10COBON (hparMeHT:
1. Boiigute B Dial-meHenxep;

2. HaxxmuTte knasuwy @. Bbl nonafeTe B MEHIO HACTPOWKN TeNEOHHON KHUTW;
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7.

Haxxmnte knasuwy @,
Habepute HOMep aboHeEHTa;
MpoauKTyTe roNocoBOM oparmMeHT nocsie KoMmaHabl CUCTEMBI,

Cuctema nocnefoBarteflbHO MNPOAUKTYET HOMeEp, MpourpaeT ros10COBOM
hparmMeHT U1 3anpocuT NOATBEPXAEHWE [N COXPaHeHWs BBEAEHHON
NHhopmauuu;

BbInonHUTE 04HO U3 cneaywmnx AencTeuii:
e YTOObI COXpaHUTb 3anncb, HAXXMUTE MOOYH0 KNaBuLLy;

e YTO6bI yAaNUTb 3aMnncChb, HXMUTE KnaBuwy ©.

YT06bl U3MEHUTb 3anMCaHHbIA F010COBOI (PPArMeHT:

1.

2
3
4.
5
6

7.

Bongute B Dial-meHenxep;

. HaxmuTe knasuwly @. Bbl nonageTe B MEHIO HACTPOVKM TeNePOHHON KHUTY;

. Haxmunte knasuwy 8,

Habepute HOMep aboHEHTa;

. MpoauKTyiiTe rofocoBoii hparMeHT Nocne KOMaHzbl CUCTEMBI;
. Cuctema nocnegoBaTesibHO NPOAUKTYET HOMEP, NPOUrpaeT HOBbIA F0/10COBOVA

hparmeHT U1 3anpocuT MNOATBEPXAEHME [O19 COXpPaHeHUs BBeLEHHOM
NHpopmauuu;

BbINoAHUTE OAHO U3 Crieayowmnx 4eiCTBUN;
e UT0ObI COXpaHUTb 3anncb, HXXMUTE NOOYH0 KNaBuLLy;

e YT0ObI yAQINTb 3aNUChb, HAXXMUTE KNaBuily ©.

YT06bI YAa/IMTb HOMEpP U COOTBETCTBYIOLLMIA €MY F0/I0COBOM (pparMeHT:

1.

2
3
4.
5

Boligute B Dial-meHemxep;

. HaxmuTe knasuwy @. Bbl nonageTe B MEHIO HACTPOViKM TeNetPOHHOW KHUTY;

. Haxmunte knasmwy ©;

Habepute HoMep aboHeEHTa;

. JoxauTech, Korga cucteMa 3anpocuT y Bac NoATBEPXAEHVE YAaNeHNs 3anucy;

e YTOObI yaanuTb 3anuchb, HaxMmmte O;

e YTO6bI OTKA3aTbCs OT YAANIEHUS, HAOKMUTE /THOOYI0 APY FYH0 KNaBuLLy.

UTo6bI NPOC/yLWAaTh COAEPXKUMOE TENEROHHOW KHUNA:

1
2
3

. Boiigute B Dial-meHenxep;
. Haxxmute knasuwwy @. Bbl nonageTte B MEHIO HACTPOWKM TENEWOHHON KHUN;

. HaxmunTe knaBuwy @; cuctema OyaeT MooyepedHO MNpoUrpbiBaTb 3anvcu
TenedOHHON KHUIK:

1. YT106bl NOBTOPUTL BOCMPOM3BEAEHNE TEKYLLEN 3annCKu, HOXMUTE
Knasmuwy @;

2. UT06bl Nepelitn K cneayroweli 3anucu, HaXKMUTE Knasuwy @;
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3. UTo6bl BEPHYTbCA B MEHIO TeNneOHHOW KHUMKN, HaXMUTe
knasuily €.

Cnocobbl onnatbl YCAYrin

Bce pacyeTbl No BasIlOTHLIM cyeTam BefyTcsl B pybnsx Mo oduumasbHOMY Kypcy
Ba/IlOTbl, yCTaHOBNEHHOMY LieHTpasibHbiM BaHkoM Poccun Ha [eHb OCyLLecTBEeHUs

naarexa.

Baw cueT 6yaeT nonosiHeH Ha BCHO NEPEUNC/IEHHYIO CYyMMY.

UT06bl YyCKOpPUTHL MpOLEecC MOMOJSIHEHMA Ballero cyeTa, BbIWINMTE KOMUI0 NAATEXHOro
nopyyeHns Wan KButaHumm no gpakcy +7 (495)742-4445 B Mockse n +7 (812) 336-3361 B
CaHkT-lNeTepbypre.

= Bbl

MOXXeTe BOCIM0/Ib30BaTbCA (*)OpMOVI 3arnoJiHeHnA KBVITaHLLVIVI Ha Hawei

NHTEPHET-CTPaHULE:

1.

5.
6.

3angute Ha calT hitp://www.mango-office.ru ana kKnMeHToB r. MOCKBbI UM Ha
http://www.spb.mango-office.ru ansa knneHToB r. CaHKT-INeTepbypra;

B pasgene «Kak pabotaet Mango Office» Bbi6epute NyHKT MeHto «CrnpaBoyHas
NHopMauus »;

3 nosBmBLLErocst cnucka NyHKTOB Bbloepute «Cnocobbl onnaTbl», nepengute
no ccblnke «Kak nnatntb B Mockse» nnu «Kak nnatute B CaHkT MNetepbypre»;

3anonHuTe hopMy BHU3Y OTKPbIBLUEACS CTpaHULbI;
LLlenkHMTE Ha KHOMKe «[pOCMOTPETb KBUTAHLMIO»;

Pacnevaraiite 3aroJ/IHEHHYHO KBUTaHLUWIO N3 OTKPbLIBLUETr0CA OKHa.

= Bbl Takke MOXeTe BOCNo/b30BaTbhCA AHAeKc-JeHbramu gna onniartbl YCayr.

1.

3aligute Ha caiT http://www.mango-office.ru ansi KMeHToB r. MockBbl UK Ha
http://www.spb.mango-office.ru ansa knveHTos r. CaHkT-lNeTepbypra;

B pasgene «Kak pa6otaet Mango Office» BbibepuTe NYHKT MeH0 «CnpaBoyHas
MHGopMaLms »;

3 nosiBmBLLErOCA Cnncka NyHKTOB BblbepuTe «Cnocob6bl onnatbl», nepengure
no ccolnke «Yepes Andex.AeHbrn»;

3anonHute (hopMy B OTKpPbIBLUEKCA CTpaHULE.
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